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8 ROBIN HOOD DR
FALLSINGTON, PA 19054
(215) 920-2854 (mobile)
wolfietwin1@hotmail.com

OBJECTIVE
	Compassionate and understanding Case Manager with a solid understanding of addiction recovery. Brings a unique perspective to living with Substance Abuse Disorder and maintaining success.


EXPERIENCE
	Case Manager – Banyan Treatment Center, Langhorne, PA
	
	06/2018 – 10/2018




	

	
· Liaison etween patient and the community. Coordinate outside doctor appointments,    work closely with MD in obtainging patient medication prescriptions, work directly with Clinical Director on ideas, strategy and issies relating to. 
· Caseload of approximately 20-25 patients
· Creation of comprehensive individualized treatment plans
· Weekly notes on progress toward treatment plan goals
· Documented entries and coordination of care with other service provider's and family members
· Daily group facilitation
· 1:1 individual counseling
· Assisting Clinical Director with other activities around admissions and discharges.
· Liaison between patient and the community
· Work closely with probation and certain legal representatives for patients as needed
· Work closely with Clinical Director on ideas, strategy and issues relating to patients
· Help clients with discharges referring them to appropriate ancillary services working closely with the clinical director and specific therapist.
· Manage client funds, complete disability and FMLA paperwork
· Complete orientation step downs from PHP to IOP
· Complies with facility policy and procedures, participated in all trainings
· Approach patients/family,  members, significant others, and visitors with a respectful and caring manner to convey a sense of concern and warmth.
· Maintains confidentiality of patient information and records , and the facility proprietary, priviledged and/or confidential information
· Completes daily tasks as assigned and ducuments the delivery of all client services with the use of Kipu and Salesorce database systems
· Maintains updated competencies required to perform patient assessments.


	Case Manager - Internship, Libertae, Inc 
		01/2018 – 5/2018




	Bensalem, PA
	

	· Promotes ongoing participation of the client with decisions involving plans, goals and progress. 
· Adheres to federal and state policies and ensures appropriate releases are obtained to exchange and disclosure necessary client information. 
· Assists clients in scheduling essential appointments and attend those appointments during the clients’ stay in treatment to support their transition. 
· Attends multidisciplinary case conferences/client care meetings. Maintains relevant and timely care coordination progress notes. 
· Leads psychoeducational, therapy and recovery oriented client groups as assigned. 
· Conducts post-discharge follow-ups, including ongoing monitoring, collection data and reporting on community based services and clients’ progress upon discharge.


	Manager, BLC Beauty 
		06/2016 - 08/2017




	Newtown, PA
	

	· Maintain inventory by implementing purchasing plans and staying in contact with vendors and shippers
· Develop a schedule of holiday activities and promotions throughout the year strategically designed to bring in more revenue
· Provide training to improve the knowledge base of the staff and utilize cross-training methods to maintain productivity when employees are absent
· Work with vendors and manufacturers to bring in effective marketing displays for the sales floor and store windows
· Manage all controllable costs to keep operations profitable


	Advisor, Kohl's 
		09/2013 - 06/2016

	




	Yardley, PA
	

	· Recommend and explain the use of cosmetics, lotions, and creams to soften and
lubricate skin and enhance and restore natural appearance.
Give facials to patrons, using special compounds such as lotions and creams.
Update and maintain customer information records, such as beauty services
provided.
Schedule client appointments.

	Owner, Stephanie's Cleaning Service 
		07/2009 - 09/2015




	Fallsington, PA
	

	· First-Line Supervisors of Housekeeping and Janitorial Workers
Direct activities for stopping the spread of infections in facilities such as
hospitals.
Inspect work performed to ensure that it meets specifications and established
standards.
Perform or assist with cleaning duties as necessary.
Maintain required records of work hours, budgets, payrolls, and other
information.
Check and maintain equipment to ensure that it is in working order.
Select and order or purchase new equipment, supplies, or furnishings.


	
Private Banking Officer, First Union National Bank 
		04/1986 - 07/1998




	Pennington, NJ
	

	· Analyze financial information obtained from clients to determine strategies
for meeting clients' financial objectives.
Review clients' accounts and plans regularly to determine whether life
changes, economic changes, environmental concerns, or financial performance
indicate a need for plan reassessment.
Manage client portfolios, keeping client plans up-to-date.
Contact clients periodically to determine any changes in their financial
status.
Explain to clients the personal financial advisor's responsibilities and the
types of services to be provided.
Open accounts for clients and disburse funds from accounts to creditors as
agent for clients.
Devise debt liquidation plans that include payoff priorities and timelines.
Establish and maintain relationships with individual or business customers or
provide assistance with problems these customers may encounter.
Examine, evaluate, or process loan applications.


EDUCATION
	The Council of Southeast Pennsylvania 
		09/2017 - 12/2017




	Philadelphia, PA
	

	Vocational/Technical Certificate
	

	Major: Certified Recovery Specialist
	

	Minor: Youth Recovery
	

	

	Bucks County Community College 
		08/1985 - 05/1987




	Newtown, PA
	

	Post-secondary academic degree, Associate degree
	

	Major: Business
	

	

	Bishop Conwell High School 
		09/1981 - 06/1985




	Levittown, PA
	

	High school graduate or equivalency certificate (GED)
	

	


SKILLS
	· Customer Service
	· budgets
	· Time Management

	· Certified Recovery Specialist
	· KIPU
	· Salesforce

	· Payroll
	· Manage client portfolios
	· Sales Associate

	· Advisor
	
	· industry~fashion-art

	· Manager/Supervisor
	· Case Management
	· Client Care




QUALIFICATIONS AND ACHIEVEMENTS
	Internship Completed at Libertae, Inc
		03/01/2018




	Completed a detailed internship with Case Management

	Graduate of the Bucks County Drug Court Program
		02/21/2018




	Learned experience of substance abuse disorder and the criminal justice system.

	President of the Bucks County Drug Court Alumni
		




	Responsible for running group meetings and developed a mentorship program for individuals facing the challenges and demands of the drug court program.


CERTIFICATIONS AND LICENSES
	Certified Recovery Specialist in Pennsylvania
	

	
	




