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[bookmark: _gjdgxs]
EDUCATION
Temple University, College of Public Health                                                                                 Philadelphia, PA
Bachelor of Social Work                                                                                                         Graduation May 2018
GPA: 3.02

Senior Capstone: Macro Action Project – North Philadelphia
· [bookmark: _GoBack]Conducted ongoing, comprehensive, multidimensional assessment, explaining the relationship among the systems (institutional/personal to political) in relation to the focal client system and conditions in North Philadelphia
· Established, implemented and evaluated a plan of action based on a comprehensive, multidimensional assessment

WORK EXPERIENCE
Temple WELL Adult Education                                                                                                         Philadelphia, PA
Part Time Case Manager                                                                                                       August 2017 - Present
· Performed a variety of highly skilled case management services (housing, volunteering, employment)  for up to 15 students with responsibility for maintaining case records.
· Co-facilitated 5 orientations on a monthly basis by assisting new students with completing paperwork, signing up for email alerts and receiving a roster.
· Developed short and long term educational, personal, and career goals with students.
· Conducted needs assessment and refer clients to financial, medical, social and community assistance services.
· Obtained a broad understanding of social policies, public and private service delivery, advocacy efforts and individual needs.

Trolley Cart Station                                                                                                                            Philadelphia, PA
Host                                                                                                                                               June 2018 – Present
· Provided guests with menus.
· Cleaned and maintained beverage area, display cases, equipment, and order transaction area
· Assign Patrons to tables suitable for their needs and according to rotation so that servers receive an appropriate number of seats.
· Greet guests and seat them at tables or in waiting areas.
· Answer Telephone calls and respond to inquiries or transfer calls

Turkey Hill                                                                                                                                               Allentown, PA
Store Clerk                                                                                                                    June 2016 – November 2016
· Computed sale prices, total purchases and processed payments. Described merchandise and explain operation of merchandise to customers.
· Maintained knowledge of current promotions, policies regarding payment and exchanges and security practices.
· Kept the facility neat and orderly by mopping floors, cleaning counters, and restocking shelves.

SKILLS
Microsoft Office (Excel, Access, Word, Publisher, PowerPoint), Google Docs
