CASSIDY TOBIN

522 Vandon Loop Berlin, NJ, 08009  |  248.410.4890 | cassidy.erin.tobin@gmail.comjohndoe@gmail.com


EDUCATION

ROWAN UNIVERSITY, GLASSBORO, NJ
[bookmark: _GoBack]BACHELOR OF ARTS IN ENGLISH & PSYCHOLOGY, JANUARY 2016 - MAY 2018
· GPA: 3.8
· Honors & Awards: Graduated Magna Cum Laude in both English and Psychology, Honor’s Society, 1 of 31 English students who received honors for maintaining a GPA above 3.7
· Clubs: Writer’s Room, Cinema Workshop, Psychology Alliance

ROWAN COLLEGE AT GLOUCESTER COUNTY, SEWELL, NJ
ASSOCIATE OF ARTS IN LIBERAL STUDIES, SEPTEMBER 2014 - DECEMBER 2015

WORK EXPERIENCE

WAWA, FRANKLINVILLE, NJ
CUSTOMER SERVICE ASSOCIATE, JUNE 2016 - PRESENT
· Provide responsive and friendly service to customers by answering questions and responding to requests
· Assist customers with the check-out process, operation of the point of sale system and payment processing
· Prepare various deli products while maintaining a clean and organized workspace
· Employee of the Month - August 2018

CAREGIVER, PITMAN, NJ
FEBRUARY 2014 - MARCH 2015
· Provided client with help moving in and out of beds, baths, wheelchairs, and automobiles
· Assisted client in dressing, grooming, laundry and cleaning 
· Maintained records of the client’s condition, progress, and ailments
· Escorted client to daily doctor visits and communicated observations with family and healthcare professionals
· Entertained, conversed with, and read aloud to client to keep them mentally healthy and alert

AMISH MARKET, WILLIAMSTOWN, NJ
CASHIER/SERVER, APRIL 2013 - MAY 2014
· Provided friendly service to customers
· Handled cash and credit transactions

SCOTLAND RUN GOLF CLUB, WILLIAMSTOWN, NJ
HOSTESS, APRIL 2013 - SEPTEMBER 2013
· Greeted guests, answered incoming calls and provided appropriate service 
· Scheduled reservations and planned seating arrangements
· Maintained contact with kitchen staff, management, serving staff, and customers to ensure that dining details are handled properly
· Assisted servers and bus boy’s by setting and clearing tables, replenishing water, and serving food

ADDITIONAL SKILLS
· Proficient in all Microsoft Word software
· Self-motivated team player, analytical thinker, proficient at multi-tasking, writing, and excellent communicator


