                        Ke’Yanna Wilson 
909 Macdade Blvd. Yeadon, PA 19050| 267(606)5095 | kaw37479@huskies.bloomu.edu
Objective
[bookmark: _Hlk535011043]Through 2+ years of working with customers and retail/sales and investigating experience, I believe that I am the perfect candidate to provide success to the company in this field through my strategic and management skills. 
Education
Bachelor of Liberal Arts | Bloomsburg University | Bloomsburg, PA
Major: Criminal Justice 
Board of Governors Scholar Fall 2015 to Present 
Internship Experience 
[bookmark: _Hlk535009833]Millville, PA Township Police Department –August 2017-  October 2018 
Provide for public safety by maintaining order, responding to emergencies, protecting people. 
Record facts to prepare reports that document incidents and activities.
Review facts of incidents to determine if criminal act or statute violations were involved. 
 Issue citations or warnings to violators of motor vehicle ordinances.
Skills & Abilities
Critical Thinker
[bookmark: _GoBack]Detail oriented and possess the ability to synthesize complex information
Ability to work well with others and provide excellent communication skills.
Work under pressure in a busy environment and resolve conflicts effectively. 
Leadership & Involvement 
Delta Sigma Theta Sorority Incorporated Member Fall 2017 
Experience
Sales Associate | Bloomsburg University Store | May 2016-Current
· Assess customer needs and provide assistance and information on product features
· Handle returns of merchandise 
· Directing customers to merchandise 
· Operating cash registers, managing financial transactions, and balancing drawers.
Office Assistant | Multicultural Student Affairs | Spring 2015- Current 
· Involved in daily management activities of the center such as; organizing files, scheduling meetings, answering phone calls, etc. 
Skilled in the issues of diversity and inclusion 
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