MAGALY ROSARIO
6051 Belden Street, Philadelphia, PA 19149
C: 267-819-7937
magalyw77@gmail.com

SUMMARY
[bookmark: _GoBack]A proven data administrative professional with 10+ years of experience in developing successful workflow strategies and procedures in both customer service techniques and date processing. Also known for being organized and reliable and a passionate advocate for those that are in need. 

SKILLS
· Microsoft Office and other software programs including Word, Excel, JIVA and Streamline
· Excellent analytical and communication skills

WORK EXPERIENCE

Cenlar FSB	        					   			November 2017 – Current
Client Audit Support Administrator

· Work in conjunction with departmental managers and operations supervisors in order to compile required audit documentation for all regulators, government-sponsored entities, state agencies and/or client internal and/or third-party audits
· Ensure all client audit deliverables are provided within the required timeframes
· Manage the communications process, including information verification, scripting, tracking, and maintaining information history in required folders and by client
· Assist in the development of a checklist and/or template based on the audit requirements for future audits.
· Complete work effort involvement and report back to client management for the purpose of client billing
· Investigate client findings, exceptions or missing information as a direct result of the audits
· Communicate to the client the resolutions to the client findings, exceptions or missing information
· Provide back up to assigned relationship manager

Cenlar FSB                                                              			 November 2016 – November 2017
Government Analyst 

· Monitoring the government portfolio from date of default through final loss analysis
· Responsible for all government tracking, reporting within Foreclosure, Bankruptcy and Post Sale for management and clients. 
· Take action when required to meet government timeframes (1st legal, conveyance, follow up, escalations, client notices)
· Analyze the loss incurred on all completed foreclosures by breaking it down into contractual versus non-contractual loss by the type of loss, including a reconciliation of the submitted claim to the actual claim funds received
· Identify and oversee the “bill back” to attorneys and vendors for losses incurred by Cenlar due to the attorney/vendors negligence or failure to perform
· Responsible for filing supplemental claims and providing supporting documentation to HUD through government site CMAX and HUD P260 within HUD allowable supplemental timeframe
· Develop and produce a monthly scorecard based on avoidable vs. unavoidable losses by processor

Cenlar FSB                                                              				June 2013 – November 2016
Senior Claims Administrator 

· Managed portfolio consisting of FNMA and FHLMC investor loans
· Monitor and update liquidation dates for investors to ensure claims filed within timeframe
· Adhere to investor guidelines and procedures
· Monitor MI insured loans through MI vendor websites to obtain status of MI claims 
· Work in conjunction with vendor to ensure claims (initial and finals) are filed timely
· Filing of supplemental claims in house through investor sites LPS Invoice Management and VendorScape (when applicable)
· Obtain necessary backup documentation as required by investors through various systems; LPS Invoice Management, NewTrak, SmartFlow 
· Work various reports to minimize any aged loans and/or possible losses
· Reconcile and clear corporate advances and escrow balances to ensure loan is closed timely 

Ally/GMAC ResCap	                                       				 		May 2008 - June 2013
Default Claims Specialist

· Managed portfolio consisting of Company-Owned and Private Investor loans
· Maintain a business relationship with Investors; Adhere to Servicing Agreements
· Pull weekly reports to close loans in Fiserv and the Database
· Maintain inventory for GMAC Company-Owned Portfolio as well as Private Investor Portfolios
· Prepare and file Investor Claims for Conventional loans, including VA, FHA loan and/or Mortgage insurance claims
· Provide origination documentation to Investor and Mortgage insurance companies
· Researching payment history using Business Objects
· Writing off losses and entering losses into the Loss Control Interface  

      Udren Law Offices, P.C. 			             					May 2006 – May 2008	                               Act Letter Specialist
· Handling confidential and time sensitive material
· Corresponding with corporate clients via client website, e-mail, and telephone 
· Accountable for meeting client expectations and deadlines  
· Opening and processing documents for act letter files and foreclosure files  
· Accountable for preparing act letters, ensuring figures and mailing them out to the mortgagees  
· Offering mortgagees PHFA assistance in lieu of foreclosure

Cendant Mortgage	                                                				September 2003 - February 2005
Title/ Appraisal Coordinator through Stars
 
· Worked closely with loan counselors 
· Ensured that all titles and appraisals were ordered
· Followed up with title/appraisal offices to secure correct time frame for orders to be completed 
· Managed 80+ loans per month
 
EDUCATION 
Community College of Philadelphia － Philadelphia, Pennsylvania
· A.A. Social Behavioral Sciences, Spring 2020
Northeast High School － Philadelphia, Pennsylvania
· High School Diploma, June 2001

EXTRA-CURRICULAR
GIVEFreely.org, a non-profit organization 							January 2012- Current
Founder/Organizer
· Remembering those in need by providing them with essential items like clothing and food.
