Nashá K. Faulks_______________________________________
4532 North Gratz Street, Philadelphia, Pa 19140 
                   Phone: (215) 713-5222 Email: nashafaulks@gmail.com

Skills 											_______
Proficient in Microsoft: Outlook, PowerPoint, Excel and Word
Diligent, punctual, organized
Critical thinking & problem solving 
Culturally competent 
Training

Education											_______
Bachelor of Social Work (BSW)					          		December 2015
Concentrations: Gerontology 
Family, Children and Youth 
Bloomsburg University of Pennsylvania (Bloomsburg, Pa)				

Work Experience									____________
Service Coordinator Lead Assistant						August 2018-Present
Cedar Woods Care Management 
Philadelphia, PA

· Act as a support system to current Service Coordinators leadership, while obtaining the necessary knowledge and skills to lead a service coordinator team
· Assist consumers with home and community-based services so they can remain independent and remain in the community setting
· Assisting Leads with administrative support including; training new SC’s on how to determine the participants eligibility, monitoring unassigned caseloads, conducting emergency home visits, assisting new service coordinators on home visits to assure comfortability
· Accepting calls on behalf of Leads when not available, and assisting in de-escalation of consumers questions and concerns 
· Evaluate and implement new procedures within the Service Coordination Department.


Service Coordinator Training Specialist 						June 2017-December 2017
Cedar Woods Care Management

· Reviewing training manual with new service coordinators to learn the task and responsibilities of supports coordinator and how to determine the participants eligibility 
· Training new employees how to navigate and utilize all aspects of HCSIS system and Promise 
· Assistance in shadowing new service coordinators on home visits to assure comfortability
· Track training completion to allow smooth transition into the Service Coordinator role

Service Coordinator								January 2016-August 2018 
Cedarwoods Care Management 

· Provide home and community-based services to individuals with physical and intellectual disabilities to help meet their needs and encourage them to be independent and remain in the community
· Engage individuals and their families in the development of person centered plans that assure the needs and goals are addressed and met. 
· Complete and submit required number of service notes outlining interactions with participants daily 
· Conduct weekly home visits with consumer to monitor and insure services are being utilized and goals are being met


Community Assistant (CA)							January 2015-May 2015
Bloomsburg University of Pennsylvania 
Bloomsburg, PA 
· Directly advised ~ 35 first year students on academic and personal growth as they transitioned to college life
· Provided constant and daily support to address students’ academic success, needs, and encouraged involvement amongst residents that supported the mission of Bloomsburg University and Residence Life
· Created, implemented, and evaluated programs to promote social, educational, and diverse awareness between the residents



References:

Dominique W. Miller: 						Genea Belton:
Liberty Resources Home Choices (Schedule Supervisor)	Department of Veteran Affairs (Information System Security Officer) 
(267) 325-3218	(267) 294-9659
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