1921 Chestnut StreetNicole Molino

Philadelphia, PA 19104
201-956-0373
nicolemolino26@gmail.com


OBJECTIVE	
[bookmark: _GoBack]My goal is to secure a part-time position, where I have the opportunity to utilize my counseling background, sales experience, and general passion for wellness and personal growth, to meet the needs of the employer, while supporting myself as I pursue my graduate degree in School Counseling. My background also includes 4 years of coaching youth recreational Cheerleading and Track and Field. 

EDUCATION	
Walden University (Online Program)                                                           February 2019 - Present
School Counseling, General Program 
Candidate for Master of Science – Anticipated graduation February 2021  

Drexel University 								     Philadelphia, PA
Behavioral Health Counseling					  January 2014 - June 2017
Bachelor of Science
Certificates: Substance Use Disorder Counseling, Crisis Counseling 
GPA: 3.77, Dean’s List   

PROFESSIONAL EXPERIENCE

CKO Kickboxing – Center City				           	   Philadelphia, Pennsylvania
Front Desk Manager/Sales Consultant 			        January 2018 – December 2018

· Managed staff schedule to ensure adequate coverage for over 50 classes and personal training sessions per week
· Communicated with prospects regarding experiences and expectations of workout routines
· Advised prospects and members on proper form and etiquette during group exercise classes
· Adapted daily responsibilities to accommodate member needs as they arose
· Managed all Social Media accounts, including Instagram, Facebook and Twitter, as well as taking photos for Social Media content
· Connected with prospects and informed on the benefits of regular exercise and membership at a gym 


Frank Recruitment Group 				           		Philadelphia, Pennsylvania 
Recruitment Consultant 						 May 2017 – November 2017 

· Secured 4 placements, resulting in billing over $100,000 in a 4 month period 
· Maintained communication with clients to generate business and cover hiring needs 
· Qualified potential candidates thoroughly to ensure they would meet the hiring needs of clients
· Documented all client and candidate interactions in extensive detail for future endeavors 
· Substantiated relationships within the niche technology realm to maintain expert market knowledge
· Counseled both clients and candidates on current market values, trends, and career paths


Seabrook House 				           			           Bridgeton, New Jersey
Counselor Assistant 						           March 2016 - September 2016

· Facilitated group therapy and family therapy sessions for male and female populations in detox
· Advocated for individual patient needs at interdisciplinary meetings 
· Oriented new patients to the facility and provided education on the Seabrook House model of treatment 
· Documented individual and group therapy sessions via computer software system 


Office of Alcohol, Other Drug, and Health Education 		  Philadelphia, Pennsylvania
Assistant to the Director for Recovery Services 		 	         April 2015 - June 2015	
· Collected and coordinated an ongoing list of recovery support options for the AODHE Office
· Coordinated outreach to students in recovery and general outreach about recovery support services
· Supported the development of a new student organization: Drexel University Recovery (DUR)
· Coordinated students in recovery and speaking options with Drexel student groups and campus offices


Town Sports International							 Ramsey, New Jersey
Welcome Team Member					       	February 2013 - August 2013
· Monitored member entry via computer logging systems and knowledge of other events occurring in the gym space (open houses, birthday parties, swimming lessons, etc.) 
· Trained new staff to manage front desk tasks for a smooth transition between shifts 
· Maintained entrance during times of high traffic to ensure member satisfaction with the speed of service  
· Addressed any member concerns in a professional manner, connecting the member to the proper channels if applicable 
· Maintained up to 6 phone lines and redirected calls to proper corporate offices 


ACTIVITIES & AWARDS
	Drexel University Dean’s Scholarship 
Dean’s List 
Psychology Club
Active Minds
Phi Mu Fraternity, Beta Tau Chapter
Assistant Membership Director
Academic Excellence Chairman
Executive Board, Recruitment Chair 
	January 2014 - 2017
January 2015 - 2017
September 2014 - 2017 
January 2015 - 2017
January 2014 - 2017
January 2015 - 2016
January 2015 - 2016
January 2016 - 2017



 
