	Paulineilia Toussaint


700 Lower State Rd, Apt 18-A3 North Wales, PA, 19454 | (267)-471-1287  Paulineilia@yahoo.com 
Objective:
Radiology Major Student, seeking full time position that offers opportunities for career development and growth with the organization as well as benefit from four three years of customer service experience, Three years of Human services experience, refined management, time management, organizational skills, along with outstanding communication ability that will allow utilization of developed interpersonal and communication skills, dedicated client focus, strong sense of compassion and the ability to manage multiple responsibilities effectively.

Qualifications:
· Bilingual ; English, Creole
· Written and verbal communication skills
· Quickly learn and master new technology
· Equally successful in both team and self directed settings
· Proficient in a range of computer Systems and troubleshooting skills.
· Cost-effectively Resolve challenging issues.  
· Human Services Experience (children)
· First Aid/CPR Certified
· Food safety Certified

Experience:
Shift Supervisor (Promotion) | Wendy’s | July 2017 – June 2018
· Responsible for confirming ending inventory for every shift and submitting real numbers into the system as well as general Manager to maintain food cost.
· In charge of Counting the money safe at the beginning of each shift and verifying correct numbers before submitting information into the system.
· Scheduling crew members to appropriate job duties to assure a smooth work day for all employees and customers. 
· Overlook staff to assure job duties are performed as trained. 
· Overlook staff to assure lunch breaks are being taken in a timely matter.
· Complete crew member’s 30 day, 90 day and yearly reviews.
· Assist general manager with scheduling crew members onto the work schedule weekly.
· Assist recruiting manager with cyber resume/application recruitment.
· Assist general and recruitment manager with potential crew member interviews as needed.

[bookmark: _GoBack]Assistant Group Supervisor | Little Charles Academy | September 2014 – June 2017 |August 2018 – October 2018

· Assisting staff and participating children with daily task under the guidance of the group supervisor.
· Responsible for creating daily lesson plans on Microsoft office programs.
· Create flyers for weekly company’s weekly newsletter, upcoming events and group trips with Microsoft office assistance. 
· Confirming children’s attendance electronically and submitting to group supervisor.
· Submitting weekly lunch forms electronically VIA CBS program.
· Assuring all employees properly submitted their weekly timesheets in a timely matter.
· Assist and assure all families of new and potential enrollments experience a tour of the academy.
Crew Member | Wendy’s | September 2013 – July 2017
· Greet and assist customers with purchases.
· Operation of cash register to include receiving fees charged via cash or credit cards and issue receipts.
· Operation of the grill to include dropping meats and maintaining appropriate temperatures.
· Assuring all sandwiches are made with efficiency.
· Assist with keeping Sandwiches hot and ready.
· Organizing work area to include but not limited to light/heavy cleaning as well as restocking of merchandise.

Education:
Community College of Philadelphia (undergraduate) – Philadelphia, PA
· Major – Radiology
Rowan College Burlington County (undergraduate) – Pemberton, NJ
· Major – Radiology 
Burlington High School – Burlington, NJ
· 2014 Graduate – Diploma

References:
Furnished upon request.
