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SUMMARY

With more than 15 years’ experience working in the human service field; with the struggling population of mental illness, homelessness, substance abuse, youth advocacy, education.  I have counsel many people who have or has been fighting on a daily basis to survive and to become a more productive citizen. Single handily developed, implemented and coordinated a newly funded program Access to Recovery (ATR). ATR serves the uninsured/underinsured, ex-offenders/re-entry, homeless and veterans. Developed, organized the implementation of a new program ATR. Managed multiple projects and tasks to fulfill the goals of the grant and met the needs of the clientele. Active team member and effectively collaborated with all levels of staff and established a quality relationship with clients.

PROFESSIONAL EXPERIENCE
O7/09/2018 – Present
COMHAR, Inc.							           Direct Support Person (DSP)
· I assist consumer with their daily chores and work with them on goals.
· I prepare meals for the consumers as well distributed medications to the consumers on a daily basis.
· I work with consumers on Life Skills to assist them on being more independent.

04/15/2018- Present
JEVS Human Services                                                                                         Direct Support Person (DSP)
· I assure that goals are being work on with consumer on a daily basis and documented accordingly.
· I escort consumers to their schedule appointments as well any outings that may happening to be on the agenda.
· I do progress notes daily and other documentations that needs to be turn in for confirmation of performance.
 
01/2016-02/27/2018
North Western Human Service (NHS)                                     Mental Illness Substance Abuse (MISA) Case Manager
· Assisted enrolled clients to connect to services that help them achieve their wellness and recovery goals.
· Prevented individuals with mental illness and with co-occurring disorders from becoming incarcerated.
· Maintained and documents liaisons with other agencies providing services to case load


09/2015-01/2016					                                     Drug & Alcohol Licensing Specialist
Department of Drug & Alcohol Program (DDAP)

· Responsible for ensuring facilities are providing drug and/or alcohol treatment services to individuals with complex addictions and co-occurring disorders in a safe environment where effective treatment can be provided
· Conducts on-site licensing inspections of profit, non-profit, and county government managed drug and alcohol treatment program in Pennsylvania.
· Reviews and analyzes administrative and program materials and documents such as but not limited to, policies and procedures that include, legal entity, program goals and objectives, personnel management, staff development, confidentiality, management of treatment and rehabilitation services.

12/2013 – 09/2015							              Behavioral Case Manager (BCM)
Northwestern Human Service (NHS)
· Assist enrolled clients to connect to services that help them achieve their wellness and recovery goals.
· Prevent individuals with mental illness and with co-occurring disorders from becoming incarcerated.
· Maintain and documents liaisons with other agencies providing services to case load.





01/2009 – 09/2013							                            Case Manager/Supervisor
Urban Affairs Coalition (UAC)
· Provided comprehensive case management services to all clients including; intake assessment.
· Coordinating multiple aspects of care to ensure the patient progresses.
· Coordinated services supporting substance abuse clients based on the guidelines as prescribed by: Philadelphia Mental Health Care Coordination/Office of Addiction Services (PMHCC/OAS).

12/2007 – 01/2009							                               Rehabilitation Counselor
Horizon House
· Conducted group counseling sessions for the clients to help them reintegrate back into the community.
· Taught life skills, social norms and appropriate behaviors to clients to manage themselves while living with others.
· Completed weekly reports detailing goals, progress, behaviors and interaction with others while on various outing.

09/2005 – 09/2007								                                        Teachers
Imani Education Charter School
· Demonstrated communication and interpersonal skills as I related to interaction with students, parents, other teachers, administrators, and other school personnel.
· Facilitated home-school communication by such means as holding conferences, telephoning, and sending written communications.
· Complied with state administrative regulations and Board of Education policies.



EDUCATION

· Strayer University, Master of Educational Management, (M.A.) 10/2009 – 12/2011
· Temple University, Bachelor of Science, Education, (B.S.) 01/2003 – 05/2005
· Community College, Associate in Arts, Education, (A.A.) 12/1999 – 12/2002

MILITARY SERVICE

UNITED STATES NAVY, 				Petty Officer Third Class, E-3, Medical Unit Assistant
02/1985 – 09/1992

· Assisted with medical records of the officers and recruits that were assigned to the unit.
· Responsible to take blood pressure, temperature, and sexual transmitted diseases and I distributed medication to sick recruits.
· Kept medical records updated, I handle reports that I shared with the medical examiner on my unit.

LEADERSHIP/VOLUNTEER/MEMBER

· Initiated a youth athletic team that participate in sporting events ever season; I work with boys and girls from ages 9 to 15 year old, in all sporting events (basketball, football, baseball, volleyball, and tennis) (Since 2001)
· Mentored young boys and girls from the Big Brothers & Big Sisters organization. (Member since 1990)

ACTIVITIES

· Public Speaking, Rolling Blade, Exercising (Swimming, Weight-Lifting, and Running)
· Reading (Novels, Fiction, and Non-fiction) 
· Listen to music (Jazz, Rhythm & Blues, Pop)

