
Gamaliel Rabell 
322 Federal St
Philadelphia, PA 19147
rabellgm63@gmail.com
857-492-7002

Objective: Quality Management Outreach Representative, Quality Improvement Analyst, Administrative Assistant and Customer and Provider Service Representative seeks to match his excellent organizational, sharp and effective communication skills, accurate, outstanding computer processing engineering expertise and a highly educated mind for sciences, mathematics, and languages with a  position within a renown, successful and prominent HealthCare Corporation.


Computer Skills: MS Office Applications: Word, Works, Excel, FrontPage, Fidelio, Micros, VisioProfessional and Quark. Omni, DST, AWD, Vantage, OutPatient, Lotus Notes. 

Foreign Languages: Native speaker of Spanish and English. Speak, write and comprehend at professional level: French and Portuguese. 


Relevant Work History:
MMM Holdings, LLC, San Juan, PR 2011-2018 

Quality Management Outreach Representative

Temporary Eight Month Contract through Kelly Services, PR 08/08/11-04/15/12

Permanent 04/16/2012-11/09/2018

Outreach MMM members to invite them to our free preventive medical clinics all around the island as part of our Preventour (Special Project).  Validate the quality of our services and transfer calls to corresponding service areas within the member outreach units or other units such as mental health, dental, pharmacy or customer service when members expressed concern or inquired about their benefits, status on PA requests for medications, procedures, labs, durable medical equipment, etc.  Conduct surveys to determine the quality of our services rendered to our members by our medical office employees to determine service excellence received by our members in order to quantify and qualify index points utilized to generate quarterly remunerative compensation of our medical office staff who participate in our Office Advantage Program.  Make Medication Adherence Survey Calls to determine what prompted our members to pick up their prescriptions on time; to determine why they had not picked up their medications in due time and to provide alternatives to have their prescriptions delivered at home to guarantee effective medication adherence.  Office Advantage Program survey calls: to reinforce compliance with our Performance Metrics on behalf of our participants in order to meet our service excellence standards of five star quality; to validate each participant is accessing InnovaMd using their personal user name; to provide valued information about our Rewards Program and strategic tips on how to meet the program’s requirements to comply with the Performance Metrics so that the best quality of service was rendered to them as well as to instruct them on how they could boost their scores for the Quarterly Incentive Program.  Contact our members to request completion of HRA questionnaires, validate HIPAA information and transfer calls to our business partner Telemedik when members agreed to answer the questionnaires.
Maximus, Boston, Massachusetts 2007-2010

Customer Service Representative

Call Center Representative.  Member calls: update demographics, document billing problems for outreach calls.  Managed  Care Enrollment.  Transportation requests.  Pharmacy and Durable Medical Equipment Requests.  Provided eligibility status.  Provider calls: claim status, resolve claim issues, resolve billing and payment issues: prior authorizations, referrals, remittance advices, transmittal letters, procedure and diagnosis codes.  Credentialing assistance:  provider application status.  Tend to system problems with POSC. Problem resolution.

BOSTON TEETH ASSOCIATES Boston, Massachusetts 2006-2007
Administrative Assistant (part time)

Answer phones. Schedule appointments. Expedite claims. Post payments. Pull out and file patients' charts, accounts payable invoices and accounts receivable receipts. Greet patients. Set up new accounts. Set up dental procedures for billing out. Make Bank deposits.
VARIOUS TEMPORARY ASSIGNMENTS Boston, Massachusetts 2001-2006
Administrative Assistant and Catering Server
Performed role of personal assistant for Alan R. Goostray and catering server at Max Ultimate Foods.


MANULIFE FINANCIAL Boston, Massachusetts 

I Quality Improvement Analyst 1997-2001

Revised procedures for processing new annuities to accomplish accuracy in our customers’ contracts in compliance with Manulife's product profiles. Reassured our clients the excellent quality of our services by auditing each contract individually to guarantee accurate and complete client information. This task comprised revising new annuities, registrations, new investments, payments, and special programs: Dollar Cost Average, Systematic Withdrawals, Fund Exchanges, Automatic Rebalancing of Investments and Disbursements. Assisted Account Service Representatives with product knowledge related questions. Monitored employees' performance and its impact on the company gain/loss. Prepared Employees' Performance Report used for Incentive Compensation Program (quarterly bonus) and reviews.
II Teleservice Representative 1997
Processed fund exchanges and disbursements requests. Calculated required minimum distributions and provided fund performance and account balance information to clients and brokers. Updated customer registration demographics (names, address, s.s.#, d.o.b). Provided information regarding settlement and annuitization options.  Special consulting for all Spanish speaking callers in all departments.

III Senior Account Service Representative 1994-1997
Processed all new business, transfer of assets, 1035 exchanges, payments and fund exchanges. Updated customers’ registrations: demographics, line of business, and beneficiaries. Answered customers' correspondence. Monitored and help new representatives apply processing skills and product knowledge learned in training sessions.  

SANPHO AMERICA, INC. Boston, Massachusetts 1990-1994

Administrative Assistant (permanent regular and seasonal) 
Bookkeeping, accounts payable, accounts receivable, payroll, screening 
interviews. Translated company policies and procedures, planned social events, functions and 
hotel accommodations. Correspondence and telecommunications. Provided receptionist support for the office including: answering phones, transferring calls/inquiries, and acting as primary contact person for clients coming into the office. Oversaw the distribution of leads to the sales team. Processed orders: tracking, reporting, following through on order activity, handling collections and payment processing. Ran monthly reports and assisted with other support activities. Scheduled and maintained managers' training schedules. Ordered supplies and kept inventory. Prepared shipping and general packages for mailing. Responsible for keeping all office files in good order (employees’ expense reports, vendors’ invoices, consultants’ documentations, timesheets, etc.).

Other Work Experience: 


BERLITZ Boston, Massachusetts 2001
Language Instructor 

Taught French, Spanish, Portuguese and English as a second language. 

UNIVERSITY OF CINCINNATI Cincinnati, Ohio 1990-1993

Language Instructor

Taught French and Spanish to freshmen and sophomores.

TRANSLATION CONSULTING Boston, Massachusetts 
EF Foreign Language Education Center and International Travel Organizers. 2001
Guaranteed University Placement, OPER Recruiting Websites, Year Abroad Foreign Language School Brochures (English and Spanish) and set up Intranet Website. 
Goemon Japanese Noodle Restaurant, Boston and Cambridge, MA. 1992

Menus, Policies and Procedures Documents (English to Spanish). 

Procter and Gamble, Cincinnati, OH. 1990
Waste Management and Recycling Documentary (translated and recorded from English to Portuguese).

DAVIO'S Cambridge, Massachusetts 
Server 
Took food and drink orders from guests, rang up sales, ran server sales report. Memorized and thoroughly understood Davio's menu and daily specials to assist guests make the best selections. Guaranteed our guests the best dining experience in a professional though casual environment by being courteous, pleasant, friendly and hospitable. Assisted other servers and kitchen staff as part of Davio's team effort to render seamless, excellent service to our guests. 

Education: 

MA in French, University of Cincinnati, 1992. 
BA in French, University of Puerto Rico, 1987. 


