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Education
Temple University								          Philadelphia, Pa
Bachelor of Science in Social Work						         	       May 2018
GPA 3.51
Related Experience
Benefits Data Trust								         Philadelphia,PA
Benefits Outreach Specialist 
· Screen clients for public benefits. 
· Help individuals apply for state benefits.
· Understand public benefits and simplify that information to clients.
· Process documents provided by clients necessary for the application process. 
· Properly demonstrate time management skills.
· Utilizing basic computer skills.
· Providing education to clients on the benefits they are applying for.
· Knowledge of inbound and outbound call services in a call center.
· Provide empathy and understanding to clients in their time of need.
· Utilizing and distributing additional resources when necessary. 


Catholic Social Services							             Bensalem, Pa
Intern									   September 2017- May 2018
· Facilitated prenatal classes and followed a curriculum weekly.
· Monitored curriculum to ensure level of appropriateness for clientele.
· Provided parents and their children with resources such as diapers, baby items, and information on further assistance.
· Assisted in planning monthly events offered to parents of children under one and pregnant women.
· Observed diaper bank intake process with a social worker.
· Planned, organized, and implemented a community diaper drive.


Martha’s Choice Marketplace								  Bensalem, Pa
Volunteer 								   September 2017- May 2018
· Stocked food pantry for weekly clients.
· Collected demographic information from clients.
Work Experience
Celebrations Catering									  Bensalem, Pa
Server										  May 2013-July 2018
· Prepared food for events.
· Served food and beverages to guests.
· Worked as a captain to tend to the bride and groom specifically at weddings. 
· Conducted general clean up after events and set up for the next event.

