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 Strengths Profile 	
· Goal achieving, performance driven, passionate, outgoing, company and customer focused with strong team building skills.
· A self-starter and quick learner.  Versatile skill set with experience in customer service, sales, written and
       oral communication.
· Innovative problem solver.



Professional Experience


2013 to 2018	Beneficial Bank	Springfield, PA


Assistant Relationship Manager
· Accountable for the execution of business plans and the growth and profitability of the Campus while
leading the staff in delivering and exemplifying extraordinary customer service.
· [bookmark: _GoBack]Assist in the overall management of the Campus to include production, service, operations, management
of employees, compliance and administrative duties.
· Assist in developing a relationship culture within the Campus through coaching, training and developing the staff; working towards expanding customer loyalty through effective customer relationship management.
· Establish relationships with all business line partners to cross promote a fully comprehensive suite of all
financial products and services.
· Invest in people by making staff development a priority. Engagement in and committed to regular
training, coaching and mentoring. Establish goals and objectives for team members.
· Promote the brand by ensuring support in all local events.  Instilling community spirit and teamwork by engaging the staff to participate in community events.


2005 to 2013	TD Bank, N.A.	Newtown Square, PA


Assistant Branch Manager
· Business development and community involvement through support and implementation of current and
ongoing marketing programs.
· Internal monthly and quarterly audits ensuring operational compliance with federal regulations and bank procedures.
· Implementation of policies and objectives to ensure branch meets and exceeds sales and service goals.
· Leadership and performance management of team members.
· Processing and decision of consumer loans.
· Knowledge of product lines and services.
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· Extensive customer support.







2002 to 2003	Wawa, Inc.	Wawa, PA


Customer Service Leader
· Supervision of associates providing feedback and coaching as needed.
· Training and certification of associates.
· Processing of bi-weekly internal audits and orders.
· Control of inventory, shrinkage and spoilage.
· Support implementation of marketing and store merchandising programs.



1997 to 1998	Plausawa Valley Associates, Inc.	Pembroke, NH

Bookkeeper
· Management of weekly payroll for 33 employees.
· Responsible for full accounts payable and receivable duties.
· Filing of state and federal taxes.
· Maintained human resources duties.
· Establishment of databases of all stockholders and members.


1995 to 1997	Paragon Consulting Services	Manchester, NH


Accounting Assistant
· Preformed all accounting duties to include journal entries, accounts payable, receivables, collection,
petty cash, deposits, bank reconciliation and trial balance.
· Generation of all monthly, quarterly and year end reports.
· Disbursement and tracking of federal loans, maintenance of the same and close contact with clients.



1994 to 1995	Gastrointestinal Specialists Assoc.	Boca Raton, FL


Accounts Receivable Specialist
· Accounts receivable and claims management.
· Physician and surgical coding, billing and third party payer collections.
