Stephanie Morgan
215-292-2669

stephanie.morgan1018@gmail.com
	Objective

	My biggest goal not only in the business world, but in life, is to enrich myself and others by being able to communicate and achieve the highest level of product and service that they desire. Above all else, I am a creator, and I want to continue that role whether it is through strengthening a brand, producing a strong relationship, or accomplishing even the simplest of tasks.



Work History
A.C. Moore




Import Operations Coordinator


      2-18 – 7/18

· Proofread invoices from overseas vendors and communicates with the vendor in case of discrepancy; will also sign off on order when complete, and contacts buyers if shipping labels and dates are confirmed

· Responsible for overseeing purchase, correspondence, artwork, product testing, and shipping from start to finish

IKEA US Retail




Sales/Customer Service Rep


        7/16 – 9/17

· Provided valuable customer service to all who visit and inquire information, as well as process orders in a program known as iSell for deliveries or full-serve pickup for customers

· Used programming such as SAMS, a product used by Customer Service in order to replace defective delivery items, and assure that all items are collected and sent

· Responsible for merchandising, as well as display building; furniture was constructed, secured to platforming, and displaye

The Dinner Detective



Ensemble/Event Manager



    10/15 – Present

· As host, oversees the event, manages the pace of the show, and keeps in contact with the banquet staff and producers to keep the event running smoothly; also, interacts with guests firsthand with strong enthusiasm and energy

· Creates post-show notes for follow-ups and additional maintenance


Film (Freelance)




Producer/Director/Writer/Actor


     2/15 – Present

· As a producer, raised funds via crowdfund, contacted proper avenues for lodging, craft services, and hired cast and crew to work on films; Much of this was conducted through email, in-person interview, and web research

GameStop




Senior Guest Advisor



     8/13 – Present

· Responsible for opening and closing the store

· Provides valuable customer service and ensuring them of all benefits of store membership and products

· Leads by example to lower associates and trains them in regard to business practices and sales

Monaghan Music, LLC



Marketing Manager


        
      2/11 – 12/11

· Wrote letters of inquiry to possible schools and production companies to pitch products

· Arranged events and assisted in selling merchandise

· Entered data through Word and various Office programs, and transferred files to particular sources

· Edited content, such as videos and music files in Final Cut and Finale, and uploaded to YouTube—a DVD was also made

The Waaay Off Broadway Tigers 


Marketing Director/Director


                     1/11 – 4/15

· Created marketing plans filled with goals for each production in Word through public relations experience

· In charge of creating advertisement posters in Adobe programs and coordinated process of creating Playbills with local ads

· Created and planned fundraising events, including variety shows, all while gaining input from other members

· Coordinated with moderators and school staff in regard to shows, events, scheduling, and funds 
Education
Holy Family University


B.A., Communications – Public Relations
       May 2012

3.92 GPA
Related Skills/Knowledge
Proficient in MS Office Suite, POS, Final Cut Pro, and Adobe Programming, RMS, and AS400,and well-versed in latest advances in media communication. Trustworthy and able to work in groups, and will ask questions when necessary. Completes tasks at an excellent pace and advances business production by a considerable percentage. Holds excellent improvisational skills in regard to projects and alterations to scheduling and tasks. Possesses experience regard to schedule management, networking and correspondence, and product finances and marketing. Strong managerial and training/recruitment ability. Able to read consumer or business associates through body language and emotional empathy; excels in overall communication, customer service, and sales.
References
Nikki King, former co-worker, (856) 264-1690, nking@acmoore.com

William Monaghan, former employer, (215) 357-3370, thewordagospelopera@yahoo.com

Robert Bardall, Owner of RDB Interactive, (215) 353-2371, rob@rdbinteractive.com

Andrew McErlean, former co-worker, (215) 882-2805, mcerleanjr91@yahoo.com
