Taylor Short 					        			                   taylorshort615@gmail.com
2221 Parrish Street | Philadelphia | PA | 19130 | 267.229.5758

EDUCATION:    TEMPLE UNIVERSITY, College of Liberal Arts, Philadelphia, Pa
         Bachelor of Arts of Psychology | Graduated: May 2015
         WIDENER UNIVERSITY, School of Human Service Professions, Chester, Pa
         Masters of Social Work | Anticipated Graduation: August 2021

VOLUNTEER EXPERIENCE:
FIELD PLACEMENT
Olney Charter High School/Philadelphia, Pa/ 2015
· Observed and assisted in conducting IQ and cognitive assessments on students.
· Observed meetings between school psychologist, students, and parents. 

BABYSITTER
The S. Family/East Falls, Pa/ 2014
· Responsible for the care of one 6-year old girl during parents’ working hours including evenings and some weekends. 
· Prepared meals and tidied up the house when necessary.
· Bathed and groomed the child when needed. 
· Read to child and engaged in other educational and fun activities. 

BABYSITTER
The Stewart Family/Newtown, Pa/ 2010-2011
· Responsible for the care of three boys ranging from 6 years old to 14 years old during parents’ scheduled absences in the evenings as well as some weekends. 
· Assisted 6-year old boy with homework and other activities.
· Ensured children were bathed, fed, and in bed prior to parents’ return every evening. 

EXPERIENCE:
[bookmark: _GoBack]VOLUNTEERS OF AMERICA DELAWARE VALLEY IDS			September 2015-January 2019
Trevose, Pa 
Consumer Specialist
· Manage a caseload of twelve individuals diagnosed with intellectual disabilities and mental health.
· Conduct annual assessment on individuals to assess activities of daily living (ADL’s) in an effort to ensure daily needs are met. 
· Responsible for completing lifetime medical reports, monthly and quarterly reports and progress notes for individual and team meetings. 
· Active liaison between Volunteers of America Delaware Valley and Support Coordination offices and other entities in regards to scheduling team meetings and monitoring’s for current caseload.  
· Facilitate team meetings for treatment team to address individual concerns and/or changes requested in the Individual Support Plan (ISP).
· Train new hires on the policies regarding abuse, neglect and incident management, person-centered planning, and positive approaches.
· Conduct quarterly reviews on ISP to ensure individual needs are met and goals are relevant to individual’s progress, wants and needs. 
· Attend 90-day reviews with individuals to ensure their current course of medication is addressing behavioral and individual needs. 
· Complete budget sheets with individuals monthly and assist in planning of monthly bills, vacations and trips. 
· Assist the financial department in regards to the consumers’ funding as well as approving invoices for behavior specialists. 



IRON ABBEY/NA’BRASA BRAZILIAN STEAKHOUSE		           		May 2015-September 2015
 Horsham, Pa
Administrative Assistant
· Assisted customers seeking reservations or looking to book events.
· Utilized OpenTable to book customer reservations. 
· Acted as the liaison between restaurant and customers to guarantee customer satisfaction.
· Filed supplier invoices into computer database for timely billing to suppliers. 

URBAN SALOON									April 2014-May 2015
Philadelphia, Pa					     
Hostess
· Assisted customers with take-out orders, reservations or any information about the area and restaurant.
· Seated customers in the dining room area and assigned tables to the appropriate server.
· Strategized and prepared tables for large parties and group events. 
· Bussing and resetting tables in order to help out the staff 


SKILLS:
· Person Center Planning
· Proficient utilizing HCSIS and EIM
· Microsoft Office
· Certified trainer with three years of facilitation experience
