Rosario Ramos 		July 6,2010
Yailine Colon
     6116Lawndale Ave
         Philadelphia, PA 19111
Day/Evening:  267-703-9223




I am creative, resourceful and recognized as a team player. Best Quality that is visible is my flexibility and adaptable character skills at developing strong, positive relationships with management, co-workers, and customers. Experienced in a variety of positions and proven ability to complete tasks in a timely fashion.	

[bookmark: _GoBack]Skills:  Typing, Data Entry, Bilingual: Spanish/ English, some knowledge in running insurance (EVS), Good Knowledge of Microsoft Office, Word, Excel and efficient customer service.

Employment History


Royal Farm				         Philadelphia, PA                                                   03/2017-6/2017	        
Customer Service Associate 
· Greet customers as they come in
· Cashier
· Cleaned area I worked in
· Stocking




Community College 	Philadelphia, PA                                               10/2013-9/2014
Receptionist 
· Input results of scanned items into computer 
· Enter the information into the computer and compared the information
· Schedule appointments with Students and counselor
· Answered calls in both English and Spanish 



Education  
Community College of Philadelphia	Philadelphia, PA                         Graduate May 2018 
Associate Degree Liberal Arts                      

Frankford High School 	Philadelphia, PA                         Graduated June 2013 
General Academics
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