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Professional Summary
Experienced Behavior Specialist and counselor seeking a challenging position with an organization that would allow  me to utilize my  many skills and experiences in mental health. Professional worker  in assisting individuals with issues that impair learning and social functions. Proven track record in fostering long-term relationships and providing quality care and therapeutic services. Refined ability to instruct and lead in life skills education with solid hands-on crisis management aptitude. Seasoned mental health worker with demonstrated track record of successfully working with diverse client populations in one-on-one and group settings.
												

Highlights 								
· [bookmark: _GoBack]Counseling
· Crisis management and intervention
· Therapeutic treatment plans
· Interpersonal communication
· Community resources specialist
· Relationship building
· Practiced in family assessments
· Superior communication skills
· Solution-focused counseling
								

Experience 

Elwyn– Philadelphia, PA 
Behavioral Health Tech  2/2012- 2018 

· Providing effective treatment planning and assistance for patients to help them successfully achieve their goals
· Identifying patients who are most at risk and developing strategic approaches designed to prevent further psychological or physical deterioration
· Assisting the primary care physician and care team to develop care management processes such as the use of guidelines, disease management techniques, case management and patient education to improve self-management of chronic disease
· Providing assessment, consultation and brief intervention for psychological problems or conditions
· Teach patients, families and members of the care team techniques that can be used to improve success with behavioral change
· Providing brief, focused individual treatment while working with a multi-disciplinary team
· With assistance/supervision from other personnel, develops and maintains therapeutic relationships with patients


Girard Medical Center– Philadelphia, PA
Behavioral Health Specialist  6/2009 – 2/2012

· Assists with admissions, transfers and discharges, including assistance with data collection
· Assists with milieu management and maintaining a safe environment
· Provides patient education activities under the Unit charge nurse
· Provides Mental Health Interventions to patients in a manner that considers safety, infection control, patient rights, comfort and the therapeutic environment
· Assists in maintenance and identification of personal items both in lock up and on the person
· Ensures that unit is safe, by providing daily rounds and completing safety rounds reports, as assigned
· Assists in patient’s transfers and transports
Skills
· Responsible for adhering to the treatment fidelity protocol and maintaining accurate session notes
· Responsible for listening to tape recorded sessions and conducting fidelity ratings for other interventionists
· Maintain liaison and interface with investigative team, clinical/medical personnel, and participants through oral and written communication
· Verbal communication involves the use of the telephone in a clear, concise manner, and face-to-face interaction
· Utilizes the treatment plan in determining and reinforcing interventions with individual patients
· Assists with patient trips outside the facility
· Assists with admission, discharge and transfer of patients
· Assists in maintenance and identification of personal items both in lock up and on the person
· Observes patient behavior and interactions and documents information in the medical record


Education

Pennsylvania State University – Old Maine, State College, PA      August 2005 – May 2008
Major: Human Development and Family Studies
Minor: Psychology 
· Earned college credits
Preparatory Charter School of Mathematics and Sciences - Philadelphia, PA       June 2005
· Awarded High School Diploma 




