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	To obtain a position in Supply Chain Management where I can utilize my creative problem solving abilities, as well as bring my strong work ethic for the betterment of the organization.


Experience
	[bookmark: _GoBack]12/05 – 2/19
Special Order manager, Interline Brands
Manage staff of 14 Buyers and Technical Advisors.  Develop daily/quarterly reporting, delegation of work, analyzed problems, kept team focused on achieving our target objectives each month which included cycle time, GPD, GP%, and sales dollars.  Updated cost increases, annual reviews, individual goal planning, payroll, and fast tracking requests by assessing workloads.

                       Special Order highlights:
· Controlled cost disputes for entire Merchandising team
· Trained 1,300+ employees on new data program
· IT testing for new and improved system updates


	11/00 – 12/05
customer Service manager, interline brands
Led staff of 45 CSRs and 7 Team leaders, in 4 different call centers Nationwide.  Created daily/ weekly/monthly reports, payroll, interviewing, training, verbal/written warnings, coaching entire team, complaint resolution, travel, project management, assisting V.P. of Customer Service, and ensuring overall department ran successfully.  

6/95 – 11/00
sr. sales administrator, interline brands
Supervised staff of 6 sales administrators, all salesforce reporting – customer usage reports, smart shop labels, interviewing, payroll, travel for executives, preparation for sales acquisitions, handling escalated call issues, while continuing answering calls in call center.  


	3/92 – 6/95
sales administatror, interline brands
Answered salesforce calls in call center, placing orders, approving returns, salesforce reporting.    

Customer Service  highlights:
· Recreation of RGA codes 
· Spearheaded training classes for new and senior CSRs
· Traveled cross country with acquisition team




Education
	6/91
pennsauken high school 
Hylton Rd.
Pennsauken nj 08110

	


skill training
	ICMI certificate Effective Incoming Call Center Management 
Skillpath Dealing Effectively with Unacceptable Employee Behavior
Mindreaders certificate for Motivation Methods and Strategies and Leading for Commitment
Camden County College certificate for Excel II
	




Activities
Solely organize bi-yearly American Red Cross Blood Drive for entire building – encourage employees to volunteer, arrange and schedule donors, and work with the ARC to facilitate information and FAQS.

Collaborated with other members at IBI on fundraising throughout the year for the American Cancer Society. 

Co-managed quarterly team building events.
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