SHELLEY NAGLE
2584 Big Rd Frederick, Pa 19435
602-320-8624


n00barn777@gmail.com
Experience/ Work History
Cashier
Target 2015 to Current
·  Providing customer service as a cashier and through Guest Services.

Program Director/ Instructor/ Volunteer Coordinator
Parkwood Therapeutic Riding Center 2011 – 2014
· Supervision of all Instructors and maintaining the organization’s adherence to PATH International guidelines.

· Responsible for a new rider wait list and keeping all lesson slots filled for program financial stability.

· Responsible for performing all new rider intakes and maintaining communications with parents/guardians.

· Created and maintained all documentation for riders and volunteers.

· Created and led a formal volunteer training and orientation program.

· Taught riding skills to special needs individuals ages three to adult.

· Maintained and created weekly goal and objective documentation on riders and cross trained volunteer teams working with various riders.

Instructor/ Assistant Volunteer Coordinator
Horses Help Therapeutic Riding Center 2007 – 2010
· Taught riding skills to special needs individuals ages three to adult.

· Assisted in maintaining all documentation for riders and volunteers.

· Maintained and created weekly goal and objective documentation on riders and cross trained volunteer teams working with various riders.

· Created a volunteer placement procedure to ensure volunteer retention and satisfaction.

· Responsible for volunteer manpower for classes, fund raising events, and other on-site functions.

Intensive Family Support Staff
Touchstone Behavioral Health 2008 – 2010
· Directly facilitated behavioral modification directives to youth and families based on developed IUP’s.

· Provided daily documentation for billable services.

· Facilitated and attended CFT’s in collaboration with other para-professional’s available to the families.

Education
· Bachelors of Science, University of Phoenix (Human Services)
· Associate of Arts, Mesa Community College (General)

· Associate of Arts, Lamson Junior College (Legal Assistant)
Certifications – PATH Nationally Registered Level Instructor and Listed Mentor
