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   www.linkedin.com/AZuccarini
MORTGAGE ASSISTANT

Dedicated and high performing professional in the mortgage industry. Excels at serving customers in residential real estate.  Skilled at assessing current trends in property values and determining loan risks and appropriate mortgage plans.  Key qualities include: attention to detail, strong analytical skills and  comfortable with Excel and Access Database Management System.  Great communication skills on the phone and with coworkers.
PROFESSIONAL EXPERIENCE
RADIAN GROUP, Philadelphia, Pennsylvania




1978-2018
Mortgage insurance company offering protection to lenders and homeowners.
Loss Analyst, Real Estate Owner Division (2013-2018)
Responsible for analyzing property offers.

· Reviewed and processed primary approvals of privately owned homes. 

· Using the master policy guide, recorded the reduction of list prices.  Managed the process of adjusting claims.

· Provided final claim numbers for the acquisition team on properties under consideration.

· Completed forms needed by HUD on sold properties.
Loss Mitigation Specialist (2011-2012)
Reviewed short sales and deeds.

· Processed and recorded property deals involving short sales. 

· Analyzed financial documents and made recommendations toward final loan decision. 

· Investigated borrowers ability to pay.  Negotiated adjustments to mitigate loss. 
REO and Claims Analyst (2000-2010)
Responsible for assisting asset managers on documents and property files. 

· Reviewed listings of pool insured properties.

· Negotiated new prices of units in compliance with the master policy.

· Coordinated claims submissions for review. Recommended approval or denial.

· Reviewed claims of lien monthly and trained coworkers on this process.

· Appointed notary public for loss management documents. 
Underwriter Assistant (1996-1999)


Ensured quality control of files and documents. 
· Researched employment and borrower asset information. 

· Verified personal information submitted to Radian, to be used by the underwriter in insurance documents. 

· Trained employees added to the department. 

EDUCATION / CERTIFICATIONS
High School Diploma, Bishop Neumann Business School

Completed seminars offered by Radian Guaranty on customer service
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