2
Experience
ASHLEY M. DZIKOWSKI
career focus
Ambitious professional driven to launch a career where I can utilize my exceptional interpersonal skills and keen attention to detail. I bring valuable experience from a customer-focused background and have the proven ability work successfully in a team as well as a self-directed leader.
Skills & Abilities
Time Management, Excellent Interpersonal Communication, Team Leadership, Organization, Microsoft Suite.
CONTACT
910 Fox Chase Road
Jenkintown, PA 19046
T:  267-634-0182

E:  dzikowskiashley@gmail.com

volunteer WORK
PHILABUNDANCE 
Organizes an annual food drive 

SUSAN G. KOMAN BREAST CANCER
Organizes fundraising efforts and participates in annual walk 

HABITATS FOR HUMANITIES – BUCKS COUNTY 
Holiday gift wrapping efforts

TOYS FOR TOTS
Organizes an annual toy drive

LIL' GENIUS' ACADEMY | Teacher’s Aid
Student Internship | 9/2009 – 1/2010
Assisted teachers' in providing lesson plans and other learning activities. Administered students' arrival and departure times.  Professional disciplinary and care of students in the absence of teachers. Routine communication with parents/guardians. Provided progress reports and updates to parents and guardians. 



GOPUFF | Philadelphia, PA
7/2018 - current
Human Resources Compliance Analyst
Handles driver compliance and manages training for new candidates throughout the onboarding process. In coordination with the Compliance Team, organizes ways to improve operations locally and company-wide. Processes driver motor vehicle records, insurance, licensing and banking information. Requests and reviews criminal background checks for new employees. Audits driver files for motor vehicle compliance. Provides support and delivers monthly operation reports to Compliance Manager as well as provides updates on daily operations.

3/2018 - 7/2018 
Email Specialist, Customer Relations
Owned the development and reporting processes of the email/retention services.  Operated the end-to-end email process for all email developments; included planning, execution, reporting and the ongoing optimization of the department. Coordinated department initiatives to drive value and enhance customer retention. Built processes and harnessed team resources to tackle growing email support. 

7/2017 - 3/2018
Customer Service Strategist, Customer Relations
Responded to incoming calls, emails, and complaints. Maintained personal productivity and quality standards that make positive work environment and ensure the highest customer satisfaction. Researched complex inquiries for quality control concerns and solved problems on individual case by case need. Identified problems and trends and suggested resolutions to senior management, along with brought new and creative ideas to increase work efficiency and reduce company costs. Addressed any/all quality concerns with a shift leader, or upper management. Followed-up on customer issues not immediately resolved or handled appropriately.

WAWA, Inc. | Philadelphia, PA
6/2011 – 6/2017
Customer Service Associate 
Delivered excellent customer service by greeting and assisting each customer. Assisted in recruiting and training new staff. Directed and supervised employees engaged in sales, inventory-taking and reconciling cash receipts. Recommended and helped customers select merchandise based on their needs. Addressed customer inquiries and resolved complaints. Designed and implemented customer satisfaction metrics. Trained staff to deliver outstanding customer service. Addressed and corrected sales staff communication issues in a tactful and effective manner. Managed wide variety of customer service and administrative tasks to resolve customer issues quickly and efficiently.

Education
Northeast High school | philadelphia, pa | diploma
[bookmark: _GoBack]2007-2011 | Diploma received in general academic studies. 
