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CAREER HIGHLIGHTS
Tenured sales professional with excellent communication and interpersonal skills who is highly independent, organized, self-motivated, and customer service driven.  I Provided Business to Business sales expertise, to clients, with excellence.  Achieved top ten percent of sales nationwide and won the Vice President's Club Award.  Following the research of company and personnel contact information, I made over 8 outbound sales calls an hour.      

PROFESSIONAL EXPERIENCE
School District of Philadelphia, PA						09/2018 - Present
Learning Support Teacher, High School Math/Science
· Provide learning support in and out of the classroom for high school algebra, biology, and geometry students
· Case Manager for Special Education Students
· Write and monitor student progress with IEP’s

Kelly Educational Services, Philadelphia, PA					10/17 - 09/18
Long-Term Substitute Teacher
· Long-Term Substitute for math and science


Enterprise Holdings, Rockville, MD                                                                                 5 / 2014 – 12 / 2015
Business Rental Account Representative, 8 / 2015 – 12 / 2015
· Sold and managed all aspects of the Enterprise’s commercial vehicle leasing business
· Negotiated service contracts and services (gas, mileage, drivers, repairs, vehicle upgrade)
· Made over 8 outbound calls an hour developing new business, upselling, and troubleshooting     

Management Trainee, 5 / 2014 – 8 / 2015 		
· Assisted with weekly profit and loss measurement and planning for branch
· Monitored and adjusted plan of action to ensure the branch exceeded sales and service objective
· Executed daily interaction and negotiation with retail customers, dealerships, body shops, and insurance adjusters for rental vehicles

Wootton High School, Rockville, MD                                                                                8 / 2012 – 4 / 2014                   
Varsity Football Coach 
· Sold restaurant cards to raise team funds
· Implemented weekly defensive game plan
· Reviewed game film to prepare for opponent
· Executed defensive scheme during games 

Merck & Co, Inc., Frederick, MD                                                                                       6 / 2004 – 8 / 2012
Sr. Sales Representative			     		                                  
· Won 2006 Vice President's Club Award 
· Managed territory business in collaboration with other territory sales reps
· Appointed District lead Representative for Managed Care/Reimbursement
· Ranked in the top 5 for Market Share change and won the Award of Excellence 
· Achieved 2 time 2006 Pacesetter Award for Market Share change versus the region
· Selected class trainer teaching Quality Customer Selling skills to new representatives
· Sold Merck’s respiratory, osteoporosis, diabetes, and neurology products in hospitals along with long-term care as well as outpatient pharmacies 

EDUCATION
MARYMOUNT UNIVERSITY, Arlington, VA - Bachelor of Science, Cellular/Molecular Biology
ST. PHILIPS COLLEGE, San Antonio, TX - Certificate of Completion, Vocational Nursing

LICENSES / CERTIFICATIONS:
Maryland Board of Nursing – License #LP32081
High School Strength and Conditioning Specialist – International Youth Coaching Association (IYCA)

AFFILIATION / ACTIVITIES / SKILLS
· Nurse, United States Army
· Volunteer donor, United Way
· [bookmark: _gjdgxs]CRM, Salesorce, MS Office Suite, Adobe Office Suite, HIPAA, OSHA, Safe Regulations 
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