
PHILADELPHIA, PA 19152 
jaellecesaire@gmail.com 
 (267) 938-1411
Education
Bloomsburg University – Philadelphia, PA                                                 September 2016- June 2018
· Bachelor of Arts in Biology

[bookmark: _GoBack]Professional Experience
Thomasenas Takeout - Server                                                                      July 2018 – Present
· Stocked supplies in a neatly manner
· Recorded customer orders and repeated them back in a clear, understandable manner
· Took necessary steps to meet customer needs and effectively resolve food or service issues
· Greet customers
[bookmark: _Hlk5018800]FOREVER 21- Sales Associate 					July 2017 – November 2018
· Provide superior service to clients from diverse backgrounds and cultures, ensuring all needs are met in a timely fashion
· Created and maintained a positive environment and experience for customers which in turn produced high level of customer satisfaction and sales 
· Recommended apparel and accessories to guests and offered information about latest trends
· Utilized Point of Sale (POS) equipment for all customers transactions and searches
Shoe factory- Sales Associate 						December 2015 – June 2016
· Increased in responsibilities at stationery department on top of main responsibilities in serving customer and organizing
· Provided expert product and service information to customers on a daily basis
· Answered customers’ questions and addressed problems and complaints in person and via phone
Cramer’s Uniform- Sales Associate 					July 2015 – September 2015
· Guided customers in choosing items that reflected personal style
· Listened to customers’ needs and preference to provide accurate advice
· Increased purchase totals by recommending additional items
· Placed special orders and called other stores to find desired items when we ran out of certain items
Skills
· Communication: Proficient 
· Soft Skills: Organization Skills, Planning Skills, Attention to detail  
· Computer:  MS Word, MS PowerPoint, MS Excelz 
· Leadership: Serving Others, Delegating Responsibilities, Connecting with others
· Analytical: Problem Solver, Thinking outside the box
· Languages: Haitian Creole, French
*Reference available upon request* 

