Jais M. Truman
2036 N. 56th Street, Philadelphia, Pa 19131
Telephone Number: (267)975-6414
Email Address: jmtruman728@gmail.com

                                                                                                       Date: 9/7/2021
CORA Services
Philadelphia, PA, 19111
(215) 342-7660

To Whom It May Concern:

With over 3 years of experience as a Customer Service Representative, I wanted to reach out to you with my interest in joining the CORA Services team.

In my previous work at Cabrini University, I was recognized repeatedly for excellent customer service and consistently exceeded expectations as a top Office Assistant. I stayed current on company policies and procedures to always offer customers the best possible support. My work was top-notch across the board, and managers relied on me to handle tough jobs. In addition to that, I will bring a number of skills to your company, such as: organization, professionalism and customer service. 

My willingness to help extends to my co-workers and management team as well, and I am consistently commended for balancing individual work priorities with contributions to team goals. I have learned to build rapport and lead by example to cultivate collaborative and cooperative team efforts. Whether I’m assisting customers or supporting my team, my main priority is to contribute wherever I can.

Please take a look at my enclosed resume for more details about my work experience and qualifications. I’d really like to speak with you more about the position, and I look forward to hearing from you soon.

Sincerely, 
Jais M. Truman



