Jessica Segarra 
5943 Ella Street Philadelphia, PA 19120 (267)243-7493
jmsegarra@mail.widener.edu

Education                 	Widener University Chester, PA 
             September 2006- May 2010 
             Bachelors in Social Work 
                      
            Lakeside Global Institute Philadelphia, PA
Certification IFP Trauma-Competent Professional- Completion date to TBD 
Enhancing Trauma Awareness-completed September 2017 

Skills                          Bilingual- English and Spanish 
                          Domestic Violence Certified 
                          CANS (Child and Adolescent Needs and Strengths) Certified 
                          Recognizing and Reporting Child Abuse (Mandated Reporter) Certified
Knowledgeable of DHS database systems (DHS CONNECT, P-WEB, ETO,                                                       and CBPS)
                          IOC (Improving Outcomes for Children) Direct Service Worker Certified
                          CPR Certified 
                          Mental Health First Aid Certified

Objective                   To obtain a position in a multi-purpose facility that will allow me to expand my       knowledge and experience in the Social Work field, as well as provide the ability for overall growth.  

Experience                 	Program Manager (Supports Coordination)
	December 2018-Present JEVS Human Services 
	*Monitor the delivery of in-home services and supports
*Ensure that Service Coordinators are providing  consumers with ongoing support, reevaluating service plans and hours of care as needed
*Communication with MCO’s regarding consumers care and services 
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	Client Support Staff 
	September 2014-Present Women against Abuse Philadelphia, PA
	*Provide trauma informed support to all residents and their children
	*Maintain a welcoming and supportive community environment
	*Conduct regular safety rounds and monitor all meals
	*Entering updates in data base after each shift 

	Resource Parent Coordinator 
	August 2016-December 2018 Concilio Philadelphia, PA 
         Resource Parent Coordinator 
*supervise a team of five resource coaches that provide support and information to foster parents   
*work with foster parents to address issues in the homes, concerns and establish partnerships with CUA and DHS 
*Coordinate and Facilite trainings for foster parents to ensure they are in compliance with all guidelines (agency, city, and state) 
*Coordinate outreach to recruit new foster parents
*Secure placements for children in need of homes   
Foster Care Case Manager 
*Monitor court involved families-Conduct home visits and monitor family progress  
*Attend court hearings for children
*Enter contact events and data into DHS database 
Resource Parent Coach 
*Performing home safety assessments for potential foster parents and complete     certification process  
*Providing training to foster parents 
*Conduct home visits to ensure foster home is in compliance   

	CUA (Community Umbrella Agency) Case Manger 
	January2014- August 2015 Wordsworth Philadelphia, PA 
	* Provide high quality child welfare prevention services
	*Engage families and communities to ensure safety for children 
	*Record and document case information to be reviewed in court hearings 
*Performing safety assessments and home visits with families and children in     home and in out of home placements

	Community Based Partner 
	October 2013-December 2013 Turing Points for Children Philadelphia, PA
	Families and Schools Together After School Program
	*Provide resources to families 
	*Conduct parenting groups with parents
	*Observe skills and relationships building with parents

	Case Manager
	February 2012 –January 2014 Intercultural Family Services Philadelphia, PA
Family Empowerment Services Lead Case Manager
*Performing safety assessments  
*Conduct bi-weekly home and school visits 
*Provide resources and referrals to families 
*Enter contact events and data into DHS database 
Family Stabilization Services Case Manager
*Monitor court involved families weekly 
*Attend court hearings for children
*Perform intakes with families and DHS case managers 
*Enter contact events and data into DHS database 

Case Manager 
October 2011-February 2012 Children’s Choice Foster Care and Adoption Agency Deptford, NJ
Home Study Case Manger 
* Performing home safety assessments for potential foster parents and complete  certification process
*Preparing autobiographies on potential foster parents  
*Monitoring supervised visits between biological parents and children

Internship
September 2009 -April 2010 Children’s Choice Foster Care and Adoption Agency  
Philadelphia, PA
*Entering logs on visits and conversations with clients 
*Home visits with foster parents, biological parents, and children 



