Lisa R. Hernandez
2210 S 7th St Unit 2 ● Philadelphia, PA 19148
Phone: 267.254.2279 ● E-Mail: lrhernandez469@gmail.com


Objective
Reliable and responsible individual seeks a position in which growth and advancement opportunities are available. Well versed in customer service, excellent communication and organizational skills, ready to tackle new challenges and succeed.

Experience
AC Moore Arts and Crafts - Front End Supervisor - Philadelphia, PA                                             2017 - 2019
As a front end supervisor, I maintained a daily schedule of each employee's daily tasks and breaks, assisted customers, maintained and organized assigned areas, encouraged sales of promotional products and services, and provided training and assistance to new employees. 

Self-Employed - Caregiver - Philadelphia, PA	            	                                                                    2014 - 2017
As a caregiver, I monitored the daily nutrition and medication of my client, ran errands, organized mail and appointments, and took care of the household duties.

St Christopher’s Hospital for Children – File Clerk - Philadelphia, PA                                             2014 – 2016
I collected and sorted sensitive information with discretion, created and updated records, entered paperwork into an electronic system, and dealt with requests to access files and kept logs of borrowed papers.

Immaculata University – Event Coordinator - Immaculata, PA	                                                       2013 – 2014
As an event coordinator for the men's basketball team, I planned and scheduled events for benefactors, monitored games, directed game time, managed social media websites, and photographed team during games and other functions.

Immaculata University - Administrative Assistant - Immaculata, PA		                             2012 – 2013                                                                        
I produced and distributed correspondence memos, letters, and faxes and forms, greeted and assisted visitors, researched and created presentations, answered and directed phone calls, maintained computer and manual filing systems.

Self-Employed - Laborer - Throughout NJ                                                                                         2010 – 2014
I was a laborer on construction sites when available. I helped clean constructions sites. I also helped lay out the fence lines. I assisted on small railing welding jobs and painted the railings.

Education
Immaculata University - Immaculata, PA - Psychology Program	                                          2012 – 2014
Touro University Worldwide - Los Alamitos, CA - Psychology Online Program                        2018 – Current

Certifications, Skills, Licenses
OSHA 10hr General Industry Certification
Fluent in English and Basic Spanish
Proficient with computers
Excellent customer service, communication and organizational skills

References
Furnished upon request


