Malachi K. Woodard

1910 Montrose Street Philadelphia, PA

(267) 325-7186 Malachiwoodard@ymail.com
PROFILE:

Highly motivated self-starter experienced in social and client services, adept at effectively establishing solid partnerships and communicating effectively with individuals at all levels. Dependable, accountable professional, experienced at creating environments which facilitate client success and emotional development. Reliable, willing to learn and eager to express leadership capabilities in the process of supporting peers and company objectives. Innate ability to motivate and guide individuals in the process of achieving optimal success. History of exhibiting adaptability and a positive disposition in the process of achieving success in any environment.
SUMMARY OF QUALIFICATIONS:
· More than five years of experience with customer services/client relations
· Strongly committed to successful team-building, staff development and organizational success

· Experienced in facilitation of individual and group social support lessons, educational sessions and presentations
· Tenured in providing individual, group or family counseling and support
· Ability to assess organizational needs and implement administrative procedures as necessitated

· Strong interpersonal and communication skills, with the ability to successfully interact with diverse populations 
· In depth knowledge of various case documentation practices and customer identification procedures
· Technically skilled in Microsoft word, PowerPoint, and Internet research
EDUCATION:

Kutztown University









Kutztown, PA



Bachelors of Science Degree Obtained







2009-2014

Major: Sociology

Experience:

Public Health Management Corporation







Philadelphia, PA

Case Manager










2015-Present

· Conduct interviews with individuals requiring agency services including; requests for temporary shelter, placement of children or unusual and difficult social service cases
· Elicit data to ascertain nature and extent of complaint, severity of problems, potential danger to individual, and or facts and circumstances relevant to requests
· Monitor and evaluate activities of agencies contracted to provide a variety of social services; visit and inspects direct placement to evaluate progress, and/or problems of client
· Responsible for daily documentation of client  progress and academic interactions

· Provide all required documentation in file and data entry format, which may include; student class outcomes, student planning sessions, student outcome evaluations and student contact sheets

· Develop service plans to provide a variety of social services referrals, and to define goals and objectives for successful support of each client
American Airlines 









Philadelphia, PA

Ramp Agent 










August 2013-Present
· Transport  passengers luggage on and off aircraft  prior to and following arrival and departures
· Safely and efficiently operated a variety of machinery and equipment, including baggage loader belts, diesel pushback tractors and small baggage cart tugs
· Marshall Aircrafts in and out of airport gates; push aircraft onto runway using a motorized vehicle
· Assist passengers with accurate directions; accompany passengers to designated departure terminals as necessitated
· Safely and efficiently scan and, lift hazardous material utilizing mechanized machinery prior to disposal
PRWT Services Inc. 









Philadelphia, PA
Toll Collector










June 2012-August 2013

· Assessed and collect tolls from motorists on bridges and turnpikes and in tunnels
· Balanced the cash collected and created records of the tickets and money received from motorists or passengers
· Filed reports against motorists who refused to pay toll or who comported themselves in a dangerous, inappropriate manner
· Supported law enforcement in locating illegal and abandoned vehicles as required
· Assisted Costumers with directions to designated locations
Obrien’s Moving & Storage 








Allentown, PA
Mover/Warehouse Worker









May 2011-August 2012
· Safely and efficiently unloaded trailers; unpacked furniture in the process of organizing and maintaining inventory

· Shrink-wrapped and paper padded furniture; loaded furniture and associated materials  into shipping vehicles, installed through strapping and  bracing to prevent damage in transit
· Supported customers in resolving issues, and managed furniture inventory; recommended, selected, and located or obtain merchandise based on customers’ needs or desires
· Loaded and unloaded materials on and off pallets, trays, racks and shelves by hand or machinery
· Transferred furniture into vaults for storage or pre-arraigned delivery
 Office Assistant
· Answered/transferred company phone calls; assisted costumers, on and off the phone
· Answered calls on multi-line phone, accurately recorded messages and quickly redirected to appropriate office

· Maintained the general office filing system by organizing files, filing correspondence and shredding files 

· Greeted customers, developed rapport; scheduled client appointments; documenting and delivering accurate messages

· Provided Clerical support; directed clients to appropriated provided services to facilitate customer satisfaction
· Managed record storage, including;  files and personal checks/bills making box and file deliveries to costumer’s residences
West Philadelphia Achievement Charter School 





Philadelphia, PA
Construction/Maintenance Worker 








March 2008-Jan 2012
· Primed and painted interior and exterior of charter school; refurbished and replaced flooring
· Cleaned buildings and performed general maintenance tasks including cleaning carpets, washing windows emptying trash cans, debris and garbage, and painting walls

· Completed plumbing, painting and sheetrock installation; safely mounted and repaired instillations

· Provided janitorial services including; striping, waxing floors and cleaning debris out of houses and yards

· Assisted in covering roofs with roofing materials other than sheet metal, for example composition shingles or sheets, wood shingles, or asphalt and gravel, to waterproof roofs; safely dismantled  walls, floors and ceilings

· Cut grass, completed landscaping duties and provided constructional maintenance as necessitated
South Square Super Market








Philadelphia, PA
Cashier/Grocery Stock









Sept 2008-June 2009
· Greeted customers and provided assistance with merchandise inquires and explanation of availability of produce and associated products

· Received and processed payments by cash, check, credit cards, vouchers or automatic debits

· Maintained knowledge of current store promotions, policies regarding sales, exchanges and security practices

· Maintained a clean safe working environment adherent with organizational occupational standards and regulations

· Managed grocery and frozen food inventory; stocked groceries and frozen foods according to specified store layout to efficiently accommodate customer’s needs
TRAININGS/CERTIFICATIONS:
· Human Services Management Certification

· Global Social Work Certification

· Certificate in Child Welfare

· Specialist in Aging Certificate

