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PROFILE:
· Embarking on a new career endeavor within a Social Services or Mental Health environment.
· Over 25 years’ successful experience in customer service and support with recognized strengths in account retention, problem solving, and staff support within a Call Center environment.
· Leading and assisting fellow associates with any job-related concerns and escalations.
INTERNSHIP:      
May 2016 to March 2017 WHY NOT PROSPER, INC.                                                          Philadelphia, PA
· Client Intake.
· Case management.
· Facilitating groups, life skills training.
EXPERIENCE:
March 2018 to September 2018 CENLAR MORTGAGE SERVICING                                  Ewing Township, NJ
LOSS MITIGATION SPECIALIST
· Working with mortgage loan closers, and underwriters to create
a mortgage loan repayment plan to avoid foreclosure.

April 2017 to February 2018 SCHOOL DISTRICT of PHILADELPHIA		         Philadelphia, PA
SPECIAL EDUCATION TEACHING ASSISTANT
· Providing emotional support for special needs students.
· Assists students with challenges within the learning environment.
· Monitor and record students’ behavior daily.

December 2004 to January 2013 HEALING WORD MINISTRIES                                         Schenectady, NY                                                     
SOCIAL SERVICES DIRECTOR
· Managing social services provided by a faith-based organization.
· Locating available resources (housing, clothing, food, finance)
· Fiscal management.

August 2013 to November 2015 HUMANA                                                                                Blue Bell, PA
LICENSED INSURANCE AGENT/MEDICARE
· Medicare health insurance sales and Medicare supplement insurance sales.
· Health insurance enrollment.
· Responded to 50 or more inbound calls daily

March 2012 to January 2013 AMERIHEALTH MERCY                                                                 Philadelphia, PA
PROVIDER CLAIMS REPRESENTATIVE
· Analyzed, assessed and resolved internal and external issues related to claims payment and demographics.
· Ensured that management and other individuals were apprised of high priority issues or issues resulting in claims adjustment request or rate load errors through written communications and in team meetings.


September 2010 to June 2011 ACS-XEROX                                                                                    Cherry Hill, NJ
BENEFITS ADMINISTRATOR
· Enrollment of employees in health benefits, retirement, long term/short term disability, and FMLA
March 2009 to August 2009 ICT GROUP                                                                                        Langhorne, PA
CUSTOMER CARE AGENT
· Inbound calls tech support for individuals using diabetes glucose monitors.
· Accurate data entry of the caller’s demographics.

October 2000 to January 2002 AMERICAN LONG LINES                                                          Horsham, PA
ACCOUNT EXECUTIVE
· Long distance service subscribers account maintenance and retention.

June 1976 to January 1999 BELL ATLANTIC/VERIZON                                                               Philadelphia, PA
CUSTOMER SERVICE REPRESENTATIVE/EMPLOYEE TRAINER/TEAM LEAD

EDUCATION:
LaSALLE UNIVERSITY								Philadelphia, PA
August 2017 to Present
· Anticipated BSW December 2019
COMMUNITY COLLEGE of PHILADELPHIA 
January 2014 to May 2017 Philadelphia, PA
· AAS Degree Behavioral Health and Human Services 
· Recovery and Transformation Certification
· Human Services Certification


