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Nikima Brown
10900 Bustleton Ave. Apt B-49 Philadelphia, PA, 19116
(215) 594-3357                nikimabrown@gmail.com


PROFILE
Obtain a challenging leadership position applying creative problem solving and team management skills with a growing company to achieve optimum utilization of its resources and maximum profits.

EXPERIENCE
Concentrix	Work from home                                     07/2018 – 12/31/2018
Apple Retail Specialist
· Takes ownership of customer interactions with a dedication to provide the right solutions for their apple product needs. Exceeding customer expectations by providing a high level of world class customer service to a diverse range of customers
· Strong customer-service orientation with the ability to exhibit courteous telephone etiquette, empathy, patience and professionalism. Navigate and manage multiple programs and applications running simultaneous. 
· Trained on all Apple product and software. Sell 10% of Apple products

The Home Depot 	Philadelphia, PA 			          04/2018 – present
Cashier
· Greet customers as they arrive at the counter with their purchases and provide them with information on prices
· Accept both cash and credit cards and process payments according to standard operating procedures
· Tender change and receipts to customers and ensure that they check both before they leave the counter
· Operate POS system to manage cash and credit transactions and ensure that any operating problems are handled or communicated to the supervisor. Actively monitor assigned self-checkout systems and provide assistance and intervention where required

Special People In Northeast Inc.                        	Philadelphia, PA                                         10/2008 – 03/2017
Direct Support Professional/Behavior Health
· Provide supervision, care and support to individuals with MH/MR assure their safety and basic needs are met.
· Assist with the developments of the individuals support implements programs, record related data and summarize progress. Encouraging growth, attend monthly and yearly training courses. Certified in CPR and advance safety
· Provided accurate and appropriate information in response to customer inquiries. 
· Gathered and verified all required customer information for tracking purposes.

Peaches and Cream Foundation Inc.      	Philadelphia, PA                                    	 02/2007- 11/2016                            
Director/Dance Instructor Volunteer
· Guide youth at risk with an awareness of enhancing their life, social and education skills.
· Maintained a great relationship with parents/guardians, community and schools to keep the youth off the street. 
· Following services was offered: leadership, money management, dance/music studio, summer entrepreneurship program, teen prevention dropout program, equal partnership in charge and jr community stakeholder group.

Butcher Investors LLC/B&I Associates		Philadelphia, PA                                             02/2007 - 11/2016
Office Manager/Consultant
· Documented all customer inquiries and comments thoroughly and quickly, recommended and helped customers select merchandise based on their needs. Assist individuals in home ownership, educate consumers on credit and business entities.
· Responded to all customer inquiries and confirmed that appropriate changes were made to resolve problems. 
· Confirmed that appropriate changes were made to resolve customers' problems, Referred unresolved customer grievances to designated departments for further investigation. 

Four Points by Sheraton Northeast                  	Philadelphia, PA                      		09/2002 - 03/2008                                    
Sales and Catering Coordinator
· Schedule appointments, prepare and send requested materials to potential customers. Prepare and send all requested proposals, thank you letters, cancellation and guest room release letters.
· Coordinate with each customer for all details on “Banquet Event Order”, Process all payments 3 days prior to event. File signed contracts in a timely matter. Kept correspondence with clients by way of emails, letters, telephone calls, and personal visits

EDUCATION
D.P.T. Business School – Medical Office Administration	Philadelphia, PA, 		07/1998 - 07/1999
