Ziara Massey
  119 Quail Court, Elkton, Maryland 21921 
(302) 384-5748 
Nailaychanel@gmail.com

SUMMARY
Organized, hard working customer service professional with experience in various fields dealing with people from all different backgrounds

WORK EXPERIENCE

09/2017-	Hair Buzz	Philadelphia, PA
03/2018	Sales Associate/ Customer Service Rep.
· Assisted customers with natural hair needs
· Help customers with product knowledge and styling procedures
· Responsible for opening and closing store and store tidiness

08/2017-	Wal-Mart	Philadelphia, PA
03/2018	Customer Service Manager	
· Assisted cashiers when needed
· Educated cashier trainees with cashier responsibilities
· Assisted with customer complaints

12/2012-	Pieces of the Puzzle	Philadelphia, Pa
07/2015	Teacher’s Aide	
· Assisted with lesson planning
· Helped prepare lunch and snacks
· Lead circle time

02/2014-	Marvin’s Barbershop	Upper Darby, PA
04/2015	Salon Manager	
· Responsible for making and updating appointments
· Prepared work stations for stylist
· Product restock and salon chores

11/2011-	Wilhelmina Risher	Philadelphia, PA
08/2014	Home Health Aide	
· Responsible for running errands, preparing meal, and light cleaning
· Distributed medication as needed

06/2012-	Flori Roberts	Willow Grove, PA
04/2013	Makeup Consultant/ Sales Associate	
· Assisted customers in finding the bested suited makeup for skin and tone
· Performed makeup DIY (do it yourself)
· Responsible for ringing customers


EDUCATION
 Arise Academy Charter School	Philadelphia, PA
General Education Studies	Diploma Awarded 2014  
