
	[bookmark: _4prkjmzco10w]Milani Santiago
[bookmark: _o2iwx3vdck7p]
	[image: horizontal line]
[bookmark: _lf5wiiqsu4ub]Milani Santiago
3134 Boudinot street
Philadelphia, PA 19134
267. 325. 9552
milanisantiago1998@gmail.com

	ㅡ
[bookmark: _61e3cm1p1fln]Skills
	[image: horizontal line]
• Fast typing skills • Leadership skills • Diligent worker • Advanced in Microsoft Word, Excel, and PowerPoint, Outlook •Excellent phone and in-person etiquette• Great organizational skills •Attention to detail.
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[bookmark: _y1q60llsp3ln]Wendy’s / Crew-Chief member
[bookmark: _vuygbbib0908]November 2017 - February 2018, 700 E. Hunting Park Ave, Philadelphia PA
• Guided new staff and provided training and materials to them.
• Handled currency and credit transactions quickly and accurately.
• Cross-trained and coordinated scheduling with team members to ensure seamless service.
• Resolved complaints promptly. 

Zaida’s Daycare / Head Daycare Assistant
[bookmark: _qapvr1v5dben]May 2015 - August 2016,  North 2nd. Street, Philadelphia PA
• Organized and implemented educational activities for ages 1-4 
• Supervised and planned educational outings such as parks, libraries and the zoo.
• Prepared daily reports on each child and noted any behavioral or developmental issues.
• Assisted with documentation and oversaw scheduled inspections.
 
Cardinal Bevilaqua Center / Community Service
[bookmark: _aoj1792hs637]March 2015 - June 2015,  2646 Kensington Ave, Philadelphia PA
•Provided information on government services for health care.
•Contributed to at-risk youth activity program development.
• Assisted with community center clerical and organizational duties as necessary.
• Developed and implemented individual activity plans.
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[bookmark: _r7oinwx5vtl9]Community College Of Philadelphia / Associate Degree
[bookmark: _uqfre138cju9]May 2017 - June 2020,  1700 Spring Garden Street, Philadelphia PA
Majors: Respiratory Care, Health Care studies         
 GPA: 3.00/4.00
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•Achieved recognition for Meaningful Contributor to the larger community.
•Awarded for advance in  Computer Science.
•Received awards for a GPA of 3.5 or higher
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