
	Danielle Cleveland

	2138 S John Russell Cir
Elkins Park, Pennsylvania
267-625-0660
danielle.cleveland2015@gmail.com


	SUMMARY
5+ years in working with children, teenagers, adults, and students. 1 year experience in case management.  1 year accumulated in management. Can work under extreme heat and cold conditions. Reliable transportation. Professional, creative, and flexible. Diversified skills include client relations, recruiting, and project management. Excellent phone and digital communications skills.  Proven analytical skills. Experienced sales manager in retail industry with strengths in customer service, sales and negotiations. Proven skills in advertising, product integration, and promotions. Successful in developing strategies that have resulted in an over 20% increase in new customers.
EXPERIENCE
Trust Healthcare
Home Health Aid
Philadelphia, Pennsylvania
March 2018 – Present
· Transports and accompanies clients to all appointments
· Assists in daily medications and activities
· Completes all paperwork
Patriot Home Care Inc.
Referral Processor
Philadelphia, Pennsylvania
March 2016-August 2017
·        Advanced in Microsoft office, created forms and documents for official use with clients and management 
· Supervised and managed multiple caseloads and assisted in training and orientation for direct care workers
Early Stages Learning Center
Assistant Teacher
Philadelphia, Pennsylvania
November 2016– April 2017
· Tutored school-age children
· Supervisor in a classroom setting (10 or more children)
· Developed new activities for school-aged children
· Sent announcements, memos, and all required paperwork to parents
EDUCATION
· Shippensburg University Business- Management
Associate – June 2017
1871 Old Main Drive
717-477-7447    
·  Coatesville Area Senior High School
High School
Graduated June 2015
1445 Lincoln Hwy E 
610-383-3730

	SKILLS & ACCOMPLISHMENTS
-Advanced in Microsoft Office
     
    -115/wpm
    - Microsoft Word, Excel, Outlook,          and Powerpoint

- Home Health Aid Certification
    
    -Supervised and facilitated 100+ cases

  
REFERENCES
Delores 
· Supervisor 
· Trust Healthcare
· 484-664-8115
trust@trusthealthcarepa.com

Kisha Walker
· Supervisor
· Patriot Home Care Inc.
· 215-715-2281

Nicole Driscoll
· Employee Supervisor
· Early Stages Learning Center
· 215-474-8894
· earlystages@aol.com


	
	



