	Julie Koefler
1519 Almshouse Rd.
Jamison, Pa 18929
215-779-0588
Julie.koefler@gmail.com

	Education

	
	May 2009-May 2012 Temple University, Philadelphia, Pa
· Masters in Social Work
August 2005-May 2009 Shippensburg University, Shippensburg, Pa
Bachelors of Arts in Psychology

	
	Experience
Patient Service Specialist
May 2008-Current/Per Diem NovaCare Rehabilitation, Doylestown, Pa
· Field phone calls for patients and schedule physical/occupational therapy appointments. Collect co-pays, perform billing for the center, and verify ICD-10 codes.
· Verify patient’s personal insurance, provide insurance benefits and financial responsibilities and explain collection of co-insurances/deductible/other billing concerns.

Associate Director of Habilitation/Program Specialist
January 2016-Current Associated Production Services Inc., Trevose, Pa
· Maintain compliance with and communicate federal waiver and PA DPW 230 regulations to support staff and individuals.
· Performing tours, intakes, all required documentation, safety of staff and clients, physical plant, emergency procedures, client production and compliance with current Department of Labor procedures.
· Provide direct management, supervision, and training of Program Specialists. As well as monitoring compliance with all applicable regulations in client processes and records.
· Responsible for staff orientation, scheduling mandatory topics, additional training to ensure the ability to appropriately respond to clients’ emergent needs, promote the best understanding of and responses to each client's communication modes, support needs and goals.
· [bookmark: _GoBack]Working with clients to support their needs, goals, and assist in training to complete jobs effectively, and encouraging their physical strengths while using aspects of the productive model. 
· Responding to client needs and communicating with team via team meetings and ensuring all required documentation is in client files. Completing ongoing reviews to meet program and regulatory requirements.
· Ensuring that all incidents that require an investigation receive an examination that meets established standards, through the Office of Developmental Programs (ODP).

	
	Intellectual Disabilities Supports Coordinator
February 2014-December 2015 Penndel Mental Health Center, Langhorne, Pa
Maintained a caseload of individuals diagnosed with intellectual, physical, and mental disabilities.
Understood and explained waiver services and assisted individuals/families in applying for services they are eligible for. Facilitated ISP meetings, updated and created an individual’s plan at least annually.
Oversaw agency services through monitoring’s, ensured that state requirements were being met in certified living arrangements through ODP guidelines. Billed Medicaid through HCSIS for services provided and updated service notes through HCSIS for all services billed.

	
	Treatment Foster Care Social Worker
December 2012-June 2013 Bethanna, Southampton, Pa
Case management with any party involved in the child(ren)’s life. Daily/Weekly/Bi-Weekly contact with foster families and/or legal families.
Attend court hearings; transport clients to/from visitation; provide stability to children committed to DHS in the foster care system until they are reunified or in a stable living environment.



