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SUMMARY:

Compassionate care for animals in veterinary hospitals, kennels, groomers and rescue centers. Adept at providing quality care that includes animal behavior, animal care, administering medications, animal restraint, assisting with euthanasia.  Committed to keeping operations running smoothly while providing the best possible care.

WORK EXPERIENCE:

Dog Groomer
Ham + Bone – Aug 2017 to Present
· Groomed, bathed dogs, nail clipping, anal gland excretion
· Accurate record keeping of all appointments, merchandise sales, patient behavior
· Reception duties including answered phone lines, check in and check out procedures, merchandise sales
· Marketed business via door to door introduction, social media and business website 
· Built relationships with clients
· Utilized time management skills

Patient Advocate
MedRisk - King of Prussia, PA – Mar 2017 to Aug201 7 
· Delivered customer service  through outbound phone calls and answering emails
· Working in conjunction with insurance companies to schedule worker's compensation claimants for their physical therapy appointments in order to get them back to work as soon as possible

Veterinary Kennel Attendant
Bryn Mawr Veterinary Hospital - Bryn Mawr, PA - Oct 2016 to Feb 2017
· Observe animals for signs of behavioral changes
· Assist with daily operations, maintaining records
· Kennel cleaning, feeding animals and exercising animals
· Giving medications and checking physical health of animals
· Grooming, bathing, clipping nails, anal gland excretion
· Advised owners on their pets health, behavior and well-being while at the veterinary kennel


Animal Kennel Attendant (seasonal position)
Windrift Kennels - Cape May, NJ - Apr2016 to Sept 2016
· Contributed to all clerical duties including answering phones, handling appointments/reservations, check in and check out procedures, effectively communicating information to the family regarding the animal
· Learned proper communication to maintain customer relations
· Responsible for opening and closing of facility 
· Cleaned kennels and maintained overall cleanliness

Veterinary Kennel Attendant and Veterinary Assistant
Limerick Veterinary Hospital - Limerick, PA - May 2013 to Feb 2016
· Cared for all animals including walking, feeding, and administering medications 
· Assisted veterinary technicians with animal restraint, IVs/blood work and euthanasia
· Facilitated animal remains at the on premise incinerator and prepared ashes for pet owners
· Maintained accurate and detailed logs and inventories of animals, food, health, behavior  and equipment
· Maintained a clean and sanitary work environment at all times
· Supported front desk staff with administrative needs
· Coordinated with grooming technicians to guarantee owner satisfaction
· Retained customers by calling and sending reminder cards for appointments


Millersville University Public Relations Internship
Furever Home Adoption Center - East Petersburg, PA - Sept 2014 to Dec 2014
      • 	Created events through marketing and public relations
      •	Planned and executed fundraisers
      •	Promoted the company through running all the social networking
      • 	Worked closely with clients
· Maintained overall store appearance

Volunteer Work
Main Line Animal Rescue – Chester Springs, PA
Humane League of Lancaster County – Lancaster, PA
· Completed volunteer training workshop
· Assisted with animal care, animal and human bonding, animal exercising
· Assisted with forever home adoption procedures

EDUCATION:
Bachelor of Arts in Psychology and Communication
Millersville University - Millersville, PA 2015

Animal Sciences Major
University of Connecticut – Storrs, CT 2011-2012
