Sarai Torres
4847 N. Franklin St.
Philadelphia, PA 19120
Phone: 215-251-7946 Email: stg4299@gmail.com


Education
Community College of Philadelphia 		August 2017-Present
Community Academy of Philadelphia 	August 2016-June 2017

Experience
Tres Jalapenos, Philadelphia, PA		 June 2018-Present
Customer Service Representative
· Provided customer service to guests
· Answered and directed phone calls
· Performed cash handling duties such as taking payments and balancing the drawer
· Performed hosting and waitressing duties such as seating and serving customers

Rite Aid, Philadelphia, PA 		 	September 2016-June 2017
Cashier
· Provided customer service
· Answered and directed phone calls
· Handled cash and payments, generated money orders, assisted with money transfers
· Stocked products on shelves when needed
· Assisted with housekeeping such as sweeping, mopping, and other cleaning duties

Oteris Bakery, Philadelphia, PA 		October 2015-September 2016	
Team Member 
· Provided customer service to guests
· Accepted customer orders in person and over the phone
· Handled cash such as taking payments, providing change, and balanced drawer

Riverview Nursing Home, Philadelphia, PA	  June 2015-September 2015
Intern
· Assisted nurses with geriatric care
· Assisted with medicine distribution to patients
· Clerical work such as organized files, created patient charts, shred obsolete files as needed
· Assisted patients with transport such as walking within the facility

Skills
· Bilingual (Spanish and English)
· Various computer programs (MS, Office)
· Application processing
Awards
· National Honor Society 2013-2017
· Academic Discovery Program 2017-Present
· Dean's List 2017-2018
References
Available upon request
