Shannon Donahue
4616 Aubrey Avenue, Philadelphia PA 19114 | 215-680-0500 | shannondonahuepsu@gmail.com
Objective
Dedicated and motivated rehabilitation and human services graduate seeking a human services position to advance my knowledge and experience in the field. 
Education
BAchelor of Science | Pennsylvania State university Abington
Major: Rehabilitation and Human Services
Graduation: May 2018
GPA: 3.2

Relevant coursework
Intro to Rehabilitation and Human Services                               Disability Culture
Counseling as a Professional                                                            Community and Mental Health Practices and Services
Client Assessment                                                                               Children and Families in Rehabilitation Settings and human services 
Group Work in Rehabilitation Practices                                       Medical Aspects of Disability 
Case Management and Communication Skills                             Drugs, Behavior, and Health 
Professional Development Trainings 
Suicide Prevention Training (October, 2017)
Instructor- Renee Cunningham, MSS, Associate Director of The Center in the Park is a certified PQR instructor and Social Worker 
· Certificate of Completion 
[bookmark: _Hlk3970922]Narcan Training (November, 2017)
[bookmark: _GoBack]Instructor- Dr. David Fialko of the Council of Southeast Pennsylvania Inc. & AnnMarie Schultz, CEO of CORA
· [bookmark: _Hlk3970982]Certificate of Completion 

CPR Training  (February, 2019)
Instructor- Horsham Clinic
· Certificate of Completion 



EXPERIENCE
Teacher’s Assistant, Teddy Bear Academy (January 2015- DEcember 2017)
Observe children on their performance and supply education based on their individual needs
Identify medical and emotional issues and provide support 
Understand the needs/worries of parents and communicate clearly and respectfully in order to have good communication
life coach, The Center at Hampton house (january 2018- may 2018)
Listen carefully to the needs of clients to provide an individualized level of care and service 
Understand and emphasize the capabilities of my clients to ensure they are in a safe home and work environment
Identify the progression and regression in the status of my clients’ goals and together make appropriate modifications
Create, Sort, and file word documents, spreadsheets, and contact information for the company
Organize fundraising events- includes: calling and contacting donators, spread the word via social media, and help with venue setup
[bookmark: _Hlk3970298]PERSONAL CARE EMPLOYEE, PUBLIC PARTNERSHIP (January 2018- MAY 2018)
Understand the needs of my client in order to help him/her in their everyday life 
Identify the issues or concerns regarding my client’s work performance and relay that to my client’s boss in order to resolve any setbacks
Communicate effectively with my client’s support circle in order to maintain progress
Deescalate situations in order for my client to have a productive day
Create files and summaries of my client’s progress to report 

Mental Health Technician, Horsham Clinic (January 2019- CURRENT)
Educate my clients on the importance of psychoeducation in treating their mental disorders
Deescalate situations and confrontations on the unit to ensure patient/staff safety
Counsel my patients when they are having a bad day using agreed upon coping strategies 
Monitor vital signs and levels of new patients on detox
Help clients understand the importance of taking their medications properly in order to have stability 
Guide patients on short- and long-term goals so that they can live a successful life when they leave the clinic


Rehabilitation Experience 
Co-Facilitator of Living Hopeful Lower Bucks County located at PRO- ACT
· Support group for family and friends of loved ones who have substance use disorder

Member of Angels in Motion
· Attended multiple outings in Kensington to give out resources to people who suffer from homelessness and mental illness
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