David Manton 
Operations Manager 
C3i Solutions
410 Horsham Rd 
Horsham, PA 19044
02/27/18
To Whom it May Concern:
It is my pleasure to recommend Sue Sullivan for any position that requires excellent communication skills, patience, and empathy.  I have been Sue‘s manager since May of 2013.  She is an exemplary employee who is dedicated and reliable.  She is a high performer who consistently exceeds goals.  Sue is open to feedback and eager to improve.
In Sue’s role as an Account Representative at C3i Solutions, Sue has to demonstrate strong verbal and written communication skills as she represents several leading brands.  She is regularly monitored for quality and always exceeds expectations.  Sue consistently meets productivity goals and demonstrates a strong work ethic.  Sue frequently receives praise from consumers and clients for her wonderful service.
Due to her high performance, Sue also supports her team by updating the team’s online reference manual.  She also works closely with the team’s Registered Dietitian to review and vet new products and product information.  Sue serves as a mentor to new hires. 
I highly recommend Sue for any position that requires strong communication skills and attention to detail.  She is a team player that also works well independently.  I have no doubt she would be a great addition to any organization. 
Sincerely,
David Manton
Operations Manager

