Yvonne A.  Davis
4517 N. 20th street, 2nd flr
Philadelphia, PA  19140
(267) 979-7500

[bookmark: _GoBack]Dedicated worker with perseverance exceptional communication skills and work ethics excelling in building positive relationships.  Utilize superior communication, presentation and time management skills to achieve the highest level of families’ trust, loyalty and positive experiences.  Superb analytic and problem-solving skills leveraged to proactively improve customer service and customer approval rates.

WORK HISTORY
November 2002-Current
FAMILY SERVICE FIELD REPRESENTATIVE
School District of Philadelphia

· Provide exceptional relationships with families to engage and empower them
· Develop family Partnership Agreements to support families 
· Work with families to identify goals and find resources

January 2003-June 2006
LEAD TEACHER
Foundations After School Program

· Boost academic performance
· Provided a safe structured environment for children of working parents
· Make learning more fun.with fun and creative activities
· Reduced risky behaviors
· Assist students with homework

September 1991-November 2002
PreKindergarten Teacher Assistant
School District of Philadelphia

· Assist aand support teacher in operation of classroom of 19-20 students
· Provide creative curriculum and age-appropriate learning environment for students
· highly motivated, persistent and creative educator who aligns school’s resources, systems to provide a  rigorous instructional program.






Education

· Bachelor of Science, Elementary Education
              Drexel University, 2005

· Associate of Science, Early Childhood Education  
· Community College of Philadelphia, 2002

Accomplishments

· Collaborated with team  (Building Early Learning Links) through People Emergency Center to develop and examine the relationship and trauma that homelessness effects on children and how we can support them with easy access to early childhood programs

· Trauma- Informed trained via Lakeshore Global Institute

References available upon request!!!
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