Somia Ahmed
Address: 527 Avon Street Philadelphia, PA 19116 
Cell: 267-333-5554
Email: samiadam920@gmail.com
Professional Summary
I am a highly-motivated individual that has an aspiration to sprout their career in the clerical field industry. As a very organized and professional person, I will insure nothing but an excellent customer service record, and a sensational work ethics reputation. My superior communication and human relations skills will be of great use when I will be communicating with patients (and or my co- workers). In conclusion, I personally believe that “A strong work ethic is vital to a company achieving its goals. Every employee, from the CEO to entry-level workers, must have a good work ethic to keep the company functioning at its peak.”
Core Qualifications
· Microsoft Office 

· Highly organized 

· Proper phone etiquette

· Customer service oriented

·  Excellent in maintaining files and appointment schedules

· Superior Customer Service skills

· Greeting Customers

· Answer Phones

· Bilingual

· Picks up new things quickly 

                                                              Job Experiences

Home Health Aide                                                       August 8, 2018- present 
Priority Home Care                                                          Philadelphia, PA

· Help patients with daily tasks.

· Perform basic health care services for patients including checking vital signs or administering prescription medication.

· Help with general light housekeeping.

· Go shopping for the patients 
___________________________________________________________________
Home Health Aide                                                       June 31, 2018- present 
Kindest Care Healthcare                                                 Philadelphia, PA

· Help patients with daily tasks.

· Perform basic health care services for patients including checking vital signs or administering prescription medication.

· Help with general light housekeeping.

· Go shopping for the patients 
___________________________________________________________________
Teacher                                                                     September 30, 2016- May 15, 2017
MYCP                                                                             Philadelphia, PA

· Enhance learning abilities and good habits in children

· Communicate with parents about students’ progress and development

· Maintain classroom records, cleanliness and orderliness

· Ensure safe learning environment in the classroom

· Inculcate healthy habits and discipline in children

· Plan, develop and implement appropriate curriculum

· Maintain regular communication with parents and staff regarding students’ progress

· [bookmark: _GoBack]-Assist and support other teaching staff in implementing daily programs
___________________________________________________________________
Scheduling clerk                                                           January 1, 2000- March 23, 2005
Final Touch                                                                                                Dubai, UAE
· Met and greeted all customers professionally and courteously

· Responded to and resolved all customer service requests via phone or in person 

· Maintained strong professional relationships with staff, clients and their families

· Addressed all client questions and issues completely and efficiently

· Coordinated appointment schedules to fit the need of customer(s)

· Maintained the cash register and kept track of customer receipts
                                         

Academic Qualifications
High school- High School Diploma
High school: The Sitta in Medina/ 1986-1990
Associate’s Degree- Lab Sciences 
College: The East Nile University in Sudan/ 1990-1992





