                              MEDJIN E. THEOPHILE				
2101 Glendale Avenue · Philadelphia · Pennsylvania 19152
347-933-3939 · medjintheophile@yahoo.com

QUALIFICATION SUMMARY
· 15 years of experience working in customer care and proven ability to connect and relate warmly to diverse individuals at any levels.
· Enjoy interacting with individuals or with groups. Strong prioritization skills.
· Detail-oriented, organized, highly motivated individual with a positive attitude.
· Offering the skills and experience necessary to perform all duties efficiently. Ability to multitask.

EDUCATION
Temple University, College of Liberal Arts				         Philadelphia, Pennsylvania
Bachelor of Arts in Sociology							  Graduation: May 2013
Senior Project: “Poverty and Inequality after the Fiscal Cliff”
· Researched on a particular topic, Bureau of Labor Statistics: Jobs of the future.
· Researched and written thorough information on jobs of the future and provided my own analysis of this particular research.

SKILLS
· Proficient in Microsoft Office
· [bookmark: _GoBack]Language: Creole (spoken and written proficiency)
· Basic skills in American Sign Language

RELEVANT EXPERIENCE
Mercy Hospice								         Philadelphia, Pennsylvania
Volunteer										        2011-2011
· Prepared approximately 50-70 nutritious meals to homeless women and children daily.
· Performed other duties as assigned by lead supervisor.
· Cleaned and set up all dining room tables for lunch and dinner.

EXPERIENCE 
Olive Garden Italian Restaurant						         Philadelphia, Pennsylvania
Certified Trainer/Server								   2004 -Present
· Train new and potential employees. Maintain and keep the dining areas neat and tidy.
· Inform guests about any promotions, check on guests to ensure that they are enjoying their meals and take action to correct any problems. Obtains revenues by totaling charges; issue bill and accept payments. Properly handle cash or credit card payments. 
· Collaborate with other staff.
· Contributes to team effort by accomplishing related results as needed. 
· Deal with complaints or problems with positive attitude.


