Ashley Rios
6439 Eastwood Street
Philadelphia, PA 19149
(215) 639-7930
ashleynany.ar@gmail.com
                                                                                                                     Objective:
Dedicated Human Service Worker searching for an opportunity to use my experience, skills, and education to make positive contributions to a growing company.
Highlights:
· First Aid and CPR Certified
· Bilingual English/Spanish
· Dependable
· Organized
· Strong Problem-Solving Abilities
                                                                                                                    
Experience:

Children’s Crisis Treatment Center                      Philadelphia, PA                       02/2019-Present
Therapeutic Staff Support Worker
· Work directly with children in the classroom. 
· Serve as emotional support to children with special needs. 
· Follow treatment plan to use as a guide to follow through with the interventions.
· Help children achieve the goals outlined in treatment plan.
· Mentor children with anger management issues, to modify behavior.
· Provide one-to-one emotional and behavioral intervention.
· Apply treatment methods and interventions and assist students as needed.
· Maintain all daily progress notes to track behavior progression or regression up to date.
· Safe Crisis Management trained.

Carson Valley Children's Aid                               Philadelphia, PA                       02/2017-11/2017
Truancy Prevention Worker/ Intake Specialist
· Assessed clients to determine individual family's needs.
· Made referrals to appropriate community resources.
· Interviewed and counselled clients.
· Conducted field visits to client's home to complete the intake process.
· Conducted field visits to youth school to ensure attendance is satisfactory.
· Explained policies, regulations, and program to clients.
· Assisted case managers in preparing and completing court reports.
· Completed required paperwork and documentation according to mandated timelines. 
· Developed and maintained respectful and cooperative working relationships.


Acelero Learning                                                  Camden, NJ                             06/2014-01/2017
Early Head Start Teacher
· Served a classroom with a direct focus on children ages 0-3 years of age.
· Assisted children with basic life skills such as brushing teeth, using the restroom, and feeding themselves.
· Worked collaboratively with other teachers to ensure the successful operation of a classroom.
· Developed comprehensive evaluation reports, plans, and implemented Individual Educational Plan and Creative Curriculum.
· Conducted biannual home visits and parent/teacher conferences with children's families.
· Modeled positive behavior and guided social development.
· Supervised and trained new staff.

CWEP Kids                                                           Philadelphia, PA                      03/2010-06/2014
Lead Teacher
· Planned and implemented developmental activities to engage children's participation.
· Helped children with daily routines such as toileting, dressing, and eating.
· Designed an appropriate room arrangement to support the goals and developmental level of the children in the classroom.
· Observed and recorded children's growth, behavior, and development.
· Maintained daily communication with parents and discussed progress and development.
· Integrated children with special needs into the program, modifying the program when needed.
· Worked as a member of a cooperative team which included teachers, speech, occupational, and physical therapists.
· Supervised and trained new staff

                                                                                                                    
Education:

Chestnut Hill College -Philadelphia, PA       67 Credits Earned                       
· [bookmark: _GoBack]B.S.: Human Services 
· Expected Graduation May 2021

Child Development Associate Certificate, January 2014

Mariana Bracetti Academy Charter School, June 2005
