Fougeley Denis
______________________________________________________________________________
dfougeley@gmail.com                                                                      		1701 North 10th St
240-495-4697								         Philadelphia, PA 19122

EDUCATION
Temple University, Philadelphia, PA						   Expected May 2021
Bachelor of Arts, Criminal Justice | Minor: Psychology | GPA: 3.3

EXPERIENCE
Defenders Association of Philadelphia, Philadelphia, MD 		January 2020 – Present 
Alternative Sentencing Intern
· Travel to and from Philadelphia County prison 
· Conduct client interviews (basic socioeconomic information along with their reason for violating)
· [bookmark: _GoBack]Logging information about clients into excel sheet at the end of every week

Burlington, Greenbelt, MD		               				May 2019 – Present    
Cashier
· Handle cash, credit and check transactions for all customers
· Regularly counting cash at the beginning and end of shift, ensuring there is always adequate change 
· Resolve customer complaints, provide relevant information and retrieve manger when needed.

Camp Pine Tree, Greenbelt, MD	     				May 2018 – August 2018
Summer Camp Counselor 
· Collaborate with supervising staff to create an energetic and positive atmosphere for campers
· Maintain accurate program records including incident reports, logbook documentation, and daily attendance
· Write and implement a weekly schedule for camp group, while also leading many small and large group activities

Bobby’s Burger Palace, College Park, MD		                   	 January 2018 – May 2018
Shift Leader
· Ensure customer satisfaction through proper oversight of employees
· Foster and maintain a positive work environment
· Address customer and employee complaints within company regulations

Applebee’s Neighborhood Bar and Grill, College Park, MD  	May 2017 – January 2018
Server
· Transmit customer orders to bar and kitchen, identifying special dietary needs and special request
· Protect customers and establishment by adhering to sanitation, safety and beverage control policies
· Obtain revenues by totaling charges, issuing bill, returning accurate change or credit cards and obtaining customer signatures on receipt.




Six Flags America, Bowie, MD  					June 2016 – August 2016
Cashier
· Greet all guest and families with a Six Flags welcome
· Handle all cash, credit and check transactions
· Transmit orders to kitchen and retrieve food orders when ready



CAMPUS & COMMUNITY INVOLVEMNT 
Petey Greene Program, Volunteer Tutor and Events Coordinator, Fall 2018 – Present 
Delta Delta Delta, Member, Spring 2019 -Present
Black Student Union, Member, Fall 2018 – Present 
Queer People of Color, Member, Present 



SKILLS
· Interpersonal Communication 
· Microsoft Office
· Analytical thinking
· Writing and Attention to Detail
· Critical Thinking
· PC / MAC


