

[bookmark: _heading=h.gjdgxs]Aaliyah Simmons
6736 N Gratz St
Philadelphia , PA 19126
(267) 495-9626
aaliyahsimmons12@gmail.com
[bookmark: _heading=h.c6126ulx3jsg]
[bookmark: _heading=h.tyjcwt]Work Experience

2022- Now 
Recess / ASP Teacher
•Work collaboratively with team to create an after school environment that is caring, kind and creative 
• Create and maintain a safe,  environment for children ages 5 - 13
• Being attentive to children’s well-being and safety
• Monitoring and supervising children during recreation periods
• Organizing activities for children based on their age and interests
• Establish and maintain relationships with families through regular communication, updates and opportunities for involvement
• Communicate with other administrative team members about building space, programming, student behavior and consequences
• Maintain a clean space for the program, including keeping ASP materials organized and refreshed
2020-2021
Receptionist 
· emphasize exceptional customer service skills, as well as experience in managing high-traffic front desk environments. 
· Greet and welcome clients and visitors and create a positive first impression of the company
· Gather new client information during the initial phone call and initial meeting and maintain confidentiality
· Direct visitors to wait in the lobby while notifying attorneys and legal staff of the visitor’s arrival
· Prepare meeting rooms and attend initial client meetings and depositions to take notes
· 


2019-2022
Cosmetologist 
 •Service clients with intricate coloring and highlighting techniques.
 • Sanitize tools, restock supplies, and clean the entire salon.
 •Communicated effectively with customers and peers, building outstanding and lasting working relations to ensure smooth operations.
 • Consistently increased annual revenue month to month.
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To Go Specialist - Chili’s Grill & Bar 
· Accurately writes food and beverage orders on Guest tickets and enters order into POS quickly and in proper sequence, using appropriate abbreviations and charges.
· Maintain the cleanliness and organization of the To-Go station. 
· Ensure all supplies are stocked and properly cleaned and maintained. Checks for restocking of necessary supplies.
· Adhere to all company safety and sanitation policies and procedures.
2016-2017
 Hostess - Chili’s Grill & Bar
· Greet guests and open the door for each Guest upon entering and departing.
· Has the ability to assess the guest demeanor and identify when behavior should be called to the attention of a Manager.
· Maintain a cheerful, courteous disposition and a neat, clean, and professional image.
· Possess proficient knowledge of the menu in order to explain our offerings to the Guests, inform them of current food promotions and specials, and answer my questions.
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· Eastern University - Currently Enrolled (Education)
· Parkway Center City -2019
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· Team leadership                      
· Creativity 
· Customer Service Skills      
· Time Management 
· Effective Communication 
· Organization 





