CORTNEY LYONS

4207 Disston Street	           215-850-6787
Philadelphia PA. 19135                                                                                         Clyons517@gmail.com

EDUCATION
Master of Social Work, May 2012
		Temple University, Philadelphia PA
Bachelor of Arts in Psychology, May 2009
		Temple University, Philadelphia PA

EMPLOYMENT HISTORY
The Veterans Multi-Service Center (VMC), Philadelphia PA
		Supportive Services for Veteran Families (SSVF), Program Manager	     October 2018-Present
								        Full Time, Monday-Friday 8:30 AM-4:30 PM
· Oversee and provide direct supervision to a multi-disciplinary team
· [bookmark: _GoBack]Lead and coordinate weekly meetings, as well as staff trainings
· Directly responsible for hiring and onboarding of new SSVF employees 
· Meet with client households to discuss program rules and regulations
· Assist staff with understanding and interpreting program policies and procedures
· Assist staff in working with clients with severe barriers to housing stability, including mental illness, substance use and other addictions
· Support other VMC Program Managers and programs as needed 
· Responsible for overall grant compliance 
		SSVF, Housing Coordinator					November 2014-September 2018
					          Full Time, Monday-Friday 8:30 AM-4:30 PM, Occasional Weekends 
· Oversee and provide direct supervision to a multi-disciplinary team, including interns
· Act as part of an admissions review committee to determine client eligibility for SSVF services
· Assisted Case Managers with discharge planning
· Audit client files on a regular basis to ensure data quality and that appropriate services are being provided by the Case Management team
· Received recognition 3 years in a row for assisting with preparation for audits, and for ensuring that there were no major findings during these audits
· Promoted to Program Management position
		SSVF, Social Worker 	     					     October 2011-November 2014
                                                                    Full Time, Monday-Friday 8:30 AM-4:30 PM, Occasional Weekends
· Conducted biopsychosocial assessments on veterans and other household members
· Assisted clients in identifying primary goals
· Evaluated steps towards achieving these goals, as well as potential barriers
· Met with clients as needed to provide counseling and supportive services 
· Linked veterans and their household members to appropriate community resources, including VA services, legal assistance, financial counseling, addiction treatment, etc. 
· Reviewed VA medical records to assess clients for various benefits
· Acted as a liaison between SSVF and HUD/VASH
· Assisted with the development of policies, procedures and forms for SSVF program
· Regularly reviewed case files for compliance with grant standards and set appropriate corrective actions for any errors found
· Promoted to supervisory position
		Rapid Re-Housing, Housing Stabilization Specialist 		          October 2010-October 2011
								        Full Time, Monday-Friday 8:30 AM-4:30 PM
· Assisted homeless individuals and families with securing permanent housing
· Created and helped to implement client-centered housing stabilization plans
· Promoted to Social Work position
		Supportive Housing Program/The Perimeter, Case Manager	            March 2010-October 2010 
		                                                                                              Full Time, Monday-Friday 8:30 AM-4:30 PM 
· Assisted homeless veterans with referrals and linkages to community resources
· Assisted in housing ten homeless veterans
· Provided regular case management and supportive services to these ten veterans 
· Transferred to new program with higher caseloads and larger funding source
		Homeless Veterans Reintegration Program, Retention Specialist	                May 2009-March 2010
                                                                                                           Full Time, Monday-Friday 8:30 AM-4:30 PM
· Followed-up with homeless veterans placed into employment
· Provided incentives for job retention
· Promoted to Case Management position within 10 months of hire


RESEARCH
School of Social Work, Temple University, Philadelphia PA
		Student Researcher 							  January-March 2011
Participant-Perceived Relationships between Substance Abuse and Mental Illness to Homelessness among a Population of Veterans

SKILLS
Proficient in Microsoft Excel, Outlook, PowerPoint and Word. Some experience with SPSS. Knowledgeable about Veteran benefits and military culture. Highly familiar with homeless services in the Philadelphia area. Strong ability to multi-task, supervise an interdisciplinary team and assist with overseeing the budget of a $2 million grant.  

LICENSE AND CERTIFICATION
· Military and Veteran Behavioral Health Certification (December 2014)
· Licensed to practice Social Work in the Commonwealth of Pennsylvania (September 2012)

PROFESSIONAL MEMBERSHIPS AND ASSOCIATIONS 
•	Temple University College of Public Health/School of Social Work Alumni Association Board Member (May 2017-Present)
· Alpha Delta Mu, Beta Rho Chapter (Inducted May 2012)
•	National Association of Social Workers (Member since 2010)



