Dear Hiring Manager,


I am happy to submit my resume for open HR Coordinator/Generalist position.


I am local to King of Prussia PA.

 
I am MBA and BBA and did Professional Journey as a HRM specialist and I have more than 4 years of experience as a HRM specialist.

[bookmark: _GoBack]I am recruitment and HR specialist. Managed short and long term disability claims.

I am SHRM member.
I have worked as Onsite lead for my clients and have handled offshore team based on projects need.
I am ITIL V3 and ISTQB Six Sigma certified Consultant.
 
ITIL V3 helped me to be aligned with guidelines for IT Service Industry for Service Strategy, Service Design, Service Transition (Change and Release mgmt.), Service Operation (Event, Incident, Request, Problem mgmt.) and Service Improvement (CSI and PDCA).
 
ITSTQB defined practices helped me to provide the excellence Quality in delivered services.
I feel proud to mention that I never care for being in 24*7 support environment and I have always been appreciated by my client for SLA adherence and as a team player.
 
 
 
Best Regards,
 
Garima Rani
+1 484 684 6868   Email: megarimakumar@gmail.com

