Rosanna Punzo 
Rpunzo1995@gmail.com | 267-439-7870

Skills 
· 
· Familiar with Computers
· [bookmark: _GoBack]CPR certification 10/2018
· Medical Language
· Typing Skills
· Front-Office Operations
· Well Presented
· Customer Service 
· Interpersonal Skills
· Medical Procedures
· Clerical Duties

Professional Experience
Toys R Us, Philadelphia, PA	       11/2017 – 06/2018
Customer Service
· Greeted customers and ascertained what each customer wants or needs.
· Described merchandise and explained use, operation, and care of merchandise to customers.
· Computed sales prices, totaled purchases, and received and processed cash or credit payment.
· Maintained knowledge of current sales and promotions, policies regarding payment and exchanges, and security practices.
· Inventoried stock and requisitioned new stock.
K and G Fashion, Philadelphia, PA	       05/2014 – 07/2017
Customer Service
· Recommended, selected, and helped locate or obtain merchandise based on customer needs and desires.
· Cleaned shelves, counters, and tables.
· Helped customers try on or fit merchandise.
· Opened and closed cash registers, performing tasks such as counting money, separating charge slips, coupons, and vouchers.
· Demonstrated use or operation of merchandise.
Christian Life Academy, Bensalem, PA	       08/2016 – 12/2016
Assistant Teacher
· Communicated with children's parents or guardians about daily activities, behaviors, and related issues.
· Kept records on individual children, including daily observations and information about activities, meals served, and medications administered.
· Assisted in preparing food and serving meals and refreshments to children.
· Instructed children in health and personal habits, such as eating, resting, and toilet habits.
· Read to children and taught them simple painting, drawing, handicrafts, and songs.
SPIN Inc. Philadelphia, PA 10/2018-Current
Assistant Teacher Early Intervention
· Get children on and off bus safely and in a timely manner.
· Help children during meal time.
· Keep children engaged during circle time.
· Work one on one with children in areas that need more attention.
· Help the children make smooth transitions from each activity.
· Communicate with other teachers, therapists and parents on a daily basis.
· Help children work on their goals and social skills.
Education & Academic Experience
Community College of Philadelphia,
Philadelphia PA
· Child Development Associate Program

Lincoln Technical Institute, Philadelphia, PA	
· General Studies in Medical Assistant Certificate

Abraham Lincoln High School, Philadelphia, PA	
· Diploma 

