FABANI McDOWELL
7401 Rugby Street, Philadelphia, PA 19138 · 
Email: fabanim68@gmail.com
PROFESSIONAL EXPERIENCE
Sales Associate - September 2017 to Present
Gap – Plymouth Meeting, PA
· Tech savvy – proficient with mobile devices, tablets, and computers 
· Customer service – assisting guests with their sales needs 
· Inventory management – sales floor recovery, restocking, handling ship-to-store orders, store mark downs, sensor attachment/removal
· Driving Gap Loyalty by capturing credit card applications and email applications
· Creating marketing displays on the sales floor  
· Cashier 
Barista/Café Server - September 2016 to December 2018
Barnes & Noble – Plymouth Meeting, PA
· Delivering world class customer service using core principles
· Completing prep sheets, bake logs and waste logs
· Ensuring exceptional product quality standards 
· Upselling through product and promotional presentations
· Cashier
· Maintaining regular and consistent attendance record (punctual, flexible to accommodate fluctuating work schedule)
· Engaging with customers and responding to their care needs clearly and pleasantly
· Promoting quality beverages and various food products 
· Preparing food and beverages in accordance with established standards (recipes, temperatures, quality ingredients)
· Cashier 
Car Hop - May 2018 to August 2018
Sonic - Warminster, PA
· Utilizing strong interpersonal skills 
· Able to develop a positive rapport with clients quickly (repeat customers) 
· Intake orders and respond to changes efficiently in a fast-paced environment 
· Professional greeter

EDUCATION
Mansfield University – 2017 to 2018 (Freshman Year)
Major: business mangement 
Gpa: 3.6
Parkway Center City - 2013 to 2017
Gpa:3.3 
Extra curricular activities 
· Book club 
·  College possible 
 Strengths 
· Enhanced verbal communication
· Microsoft office proficiency 
· Team leadership 
· Strong problem solver 
· Time mangement 
