Kierston Haubrick
215-680-4681
khaubrick@holyfamily.edu
118 Hickory Hill Road
Philadelphia, PA 19154

Professional Summary
A sympathetic graduate with a degree in Psychology with the ability to help individuals and develop strong connections with those around me. A very organized person with strong time-management skills. Keen problem solver who has experience working with the public. 

Skills
· 
· Very organized                                              
· Strong time-management skills
· Problem-solver
· Experience in working with children
· Strong work ethic
· Computer skills
· Creativity


Education
Holy Family University - Philadelphia, PA 			                    August 2019 - May 2023
Bachelor of Arts in Psychology, Honors Program
· Cumulative GPA 3.82
· Psychology GPA 3.88
· Minors: Childhood Studies and Mental Health Services
· Dean’s List Honoree, Spring 2020, Fall 2020, Spring 2021, Fall 2021, Spring 2022, Fall 2022, Spring 2023
· Awarded Presidential Scholarship, Veitz Co Scholarship and Athletic Grant

Work Experience
Pen Ryn Estate, Bensalem, PA                                     			October 2017- May 2022
Banquet Server
· Assist with the complete setup and breakdown of the banquet area
· Relay food and beverage orders
· Maintain a high level of cleanliness and awareness of sanitary practices
· Anticipate guests’ needs and exceed customer service expectations
· Maintain composure in a fast-paced environment
· Relay important information about orders, allergies, and special requests to the appropriate person
· Respond urgently and appropriately to any concerns
· Present in professional appearance and mannerisms

Childcare Provider, Neighbors, Philadelphia, PA                                                       		  2013-Present
· Assist children with homework after school 
· Ensure the children have good hygiene 
· Clean interactive areas throughout the day
· Prepare meals and snacks for the kids
· Organize activities and developing a schedule for the children to maintain
· Keep records of each child’s progress, interests and any problems that may occur
· Maintain contact with the children’s parents and contacting them in the case of an emergency

St. Luke’s Day school of the Good Shepherd, Philadelphia, PA                                 January 2022- May 2022
Intern
·  Interacts with children ages 6 months to 6 years old
· Make sure the children are in good care and are not doing anything they should not be doing
· Discipline children when needed
· Prepare meals such as lunch and snack for children, to make sure they are well fed
· Make sure the children have good hygiene throughout the day
· Help children gather their belongings when it is time for them to be picked up

Parx Casino, Bensalem, PA                                                                                                     May 2022- Present
Cocktail Server
· Relay beverage orders to active players in sections that are assigned
· Maintain a high level of cleanliness and awareness of sanitary practices
· Anticipate guests’ needs and exceed customer service expectations
· Maintain composure in a fast-paced environment  
· Present in professional appearance and mannerisms
· Responsible for the restocking of materials used throughout the shift 



