Albenie Watson
	Philadelphia, PA |(215) 600-6847 | albeniewatson@hotmail.com



Experience: 
Bryn Mawr Trust Bank						     Universal Banker February 2018-Decemeber 2018 					    East Norriton, PA
· Maximizes client relationships by partnering with lending, insurance and merchant services
· Creates strategies to strengthen client retention and expand wealth management portfolio
· Opens and manages client accounts and provides personalized financial counseling 
· Educates clients about their financial needs; educates clients about bank products and services.
· Responsible for all operational tasks and functions within the branch
· Processes payments and loan applications
· Assisting with client’s transactions. 
M&T Bank								Relationship Banker August 2016-Feburary 2018 					Philadelphia, PA
· training, supervising and appraising banking staff
· discussing the financial requirements of, and providing financial advice to clients
· assessing and reviewing financial circumstances
· promoting the bank's services
· maintaining statistical and financial records
· managing budgets and meeting targets
Wells Fargo Bank							           Bank TellerAugust 2014-June 2016					  Philadelphia, PA
· Coached tellers to deliver excellent customer experiences, transaction handling, and problem solving
· Processed teller transactions by servicing customer accounts, accepting loan payments, accepting safe deposit box payments, processing sales of gift cards, cashing checks, and verifying currency
· Accurately balanced cash drawers, corrected discrepancies, and made necessary adjustments.
· Balance Automated Teller machines (ATMs) and Teller Cash Dispensers (TCDs)/ Teller Cash Recyclers (TCRs) as necessary.
Superfresh									Bakery Clerk September 2011-August 2014						Philadelphia, PA
· Assisted with cake decorating, baking, and other bakery tasks as assigned
· Engaged with customers to generate cake decorating ideas
· Maintained clean, safe, and sanitary department by adhering to policies and procedures
· Tracked store inventory and ordered new supplies whenever necessary 

Abilities & Skills
	· Conflict Management
	· Microsoft Office

	· Adaptability 
	· Attention to Detail

	· Decision Making
	· HRIS and ATS systems

	· Team Work and Collaboration 
	· Employee’s Training and Development




[bookmark: _GoBack]Education:
International Christian High School						Philadelphia, PA   High School Diploma								June 2011
Community College of Philadelphia					              Philadelphia, PA     Associates Degree: Liberal Arts							 May 2016
Chestnut Hill College							               Philadelphia, PA      Bachelor of Science: Human Resource Management                             	 May 2019
