

Jazmine B. Arline										(203)725-8062
1226 N 16th Street 								          jazminearline@gmail.com
Philadelphia, PA 19121

A social service professional with strong communication, time management and problem solving skills. Strong leadership skills and a demonstrated capacity to work with urban youth. Excellent rapport with personnel, clients and associates based on knowledge, professionalism and integrity.

EDUCATION

Temple University									August 2016 - May 2018
Philadelphia, PA
MSW

North Carolina Central University 						August 2010 – May 2014
Durham, North Carolina
B.S. Criminal Justice

INTERNSHIP EXPERIENCE

Simon Gratz Mastery Charter School                                              	 August 2017- May 2018                                               
Philadelphia, PA
Lower School Social Work Intern
•Maintained a caseload of students where weekly social work sessions were held
•Developed written intervention/care/treatment plans with each client by collaborating and creating measurable, attainable, and timely goals and outcomes
•Participated in social work student reinstatements 
•Creation and implementation of a weekly girls support group
•Attended weekly student support meetings
•Observed and participated in class observations & overseeing students during lunch duty

A Second Chance                                                                                August 2016- May 2017
Philadelphia, PA
Family Group Coordinator
•Assisted in the practice of empowering family members to create a plan to address concerns identified by child welfare agencies. 
•Conducted family follow up reports
•Utilized family’s strengths, concerns, and resources in order to create a plan to promote safety, •permanency, and well-being for the family
•Resolved any agency concerns, resulting in successful plans and promoting family closeness
•Organized home visits to ensure families are complying with state regulations





TRAINING EXPERIENCE
Advanced Clinical Education 
& Interprofessional Training Program     				August 2017-May2018
(ACE IT)         
•Attended frequent trainings in order to increase the number and address the high demand for multiculturally competent and/or bilingual clinical social workers to work with children, youth, and transitional-age youth at risk for mental health challenges and substance abuse
•Attended specific trainings on topics such as substance abuse, trauma, foster care transitions and criminal justice
• Complete various online trainings 
•Attended monthly discussion sessions with additional ACE-IT students and professors
•Participated in weekly supervision focused, particularly focused on at-risk youth

EXPERIENCE

Simon Gratz Mastery Charter High School	                                     August 2018- Current
Philadelphia, Pennsylvania
Assistant Dean/ Attendance Coordinator
· Maintaining databases and up to date student information on attendance, discipline and merit records
· Develops and recommends attendance/truancy policies, procedures, standards and directives
· Responsible for developing, implementing and addressing attendance and truancy issues within the school building
· Executing ethical decisions based on reasonable judgment that strives to provide fair and equitable treatment and consideration for all students
· Compiles and evaluates data, prepares analysis, reports and recommendations regarding school attendance and truancy
· Work alongside school officials to ensure consistency in discipline across the school; meet weekly with culture leadership team to discuss school wide issues, trends, and upcoming events
· Problem solve with the school social worker to address school wide behaviors with a focus on being more proactive than reactive
 
YMCA								                    June 2017 – August 2017
Philadelphia, Pennsylvania
Counselor
· Assist with supervising a safe and well-organized child care program by planning and participating in-group activities with children
· Attend all Scheduled staff meetings and Trainings
· Establish a positive relationship with each child.
· Lead games and activities.
· Actively engage children and participants in activities.
· Report all injuries and incidences to the Director or Coordinator.
· Display YMCA character values
· [bookmark: _GoBack]AT&T – College Co-Op								   May 2014 – August 2016
Durham, North Carolina
Call Center Representative
•Answered customer/client requests or inquiries concerning services, products, billing, equipment, claims, and reports problem areas
•Effectively worked in one or multiple queues/skill sets over various customer contact channels
•Utilized mechanized systems to initiate and completed service orders and handle customer requests
•Continually maintained working knowledge of all company products, services and promotions

Honors/ Extra-Curricular Activities
Alpha Kappa Alpha Sorority Inc.                                                              March 2012- Present
(Served as Sergeant at Arms : 2012-2013)
•Monitoring member’s formal attire and informal events	
•Event planning
•Attended yearly conventions
•Organized and assisted “New Member” intake


