         JENNIFER M. SPOTTISWOODE, M.S.W.
108 Windermere Rd.
Wayne, PA
610-420-8486
Jenc2676@yahoo.com

KEY COMPETANCIES
Develop, coordinate and execute behavioral management systems for Charity Navigator 4-Star rated community-based 501(c) (3) charity.   
Implement social media, direct-to-patient/family/community outreach towards program involvement.
Interdepartmental collaboration towards fundraising problem solving, strengths-based approaches & family engagement.

                       EMPLOYMENT HISTORY
Help Hope Live, Radnor, PA
[bookmark: _GoBack]Client Service/Outreach Manager							June 2017-Present
Increase awareness of help Hope Live to generate client referrals. 
Develop and implement growth strategies for new and existing referral sources
Promote Help Hope Live through educational webinars, site visits, conferences and networking events.
Develop and maintain positive relationships with key referral sources, incl. hospitals, transplant centers, specialty pharmacies and DME vendors.

Help Hope Live Radnor, PA							April 2016-June 2017
Client Services Coordinator
Assess appropriateness of client candidate. Review client/caller needs and their potential network for community-based fundraising.
Provide fundraising guidance, resources, and support by phone and email.  Motivate client and their volunteers by providing ideas and tips to support a successful fundraising campaign. 
Keep current with best fundraising practices and developments in the area of transplantation, spinal cord and traumatic brain injury, and other areas impacting our client constituencies. 

Riverside Community Care, Needham, MA
Intensive Care Coordinator -Children					December 2011-May 2013
Provide clinical assessments for youth with SED. 
Implement Strengths-Based Approaches and Family Engagement techniques toward collaborative relationships with families and colleagues.
Utilization Management: Utilization Review, Medical Necessity Review, Care Plan Progression, Pre-Admission Planning, Third Party Payer Communication, Level of Care Appropriateness Coordination, Admission Status Determination, Clinical Denial Prevention.

Pembroke Hospital, Pembroke, MA
Case Manager, Child Adolescent/Geriatric Unit				March 2005-April 2008
Collaborate with physician and clinical manager in the treatment of youth in 120-bed psychiatric facility, through observation, documentation and the reporting of changes in response to treatment.
Evaluate/treat social and emotional challenges posing risk to health status of patients.

~EDUCATION~
Bridgewater State College, Bridgewater, MA
M.S.W., Social Work
Emerson College, Boston, MA
B.S., Public Relations & Marketing Communications







